PACIFIC OAKS”

COLLEGE

Pacific Oaks College

Student Satisfaction Survey

Field Interviewing: March 16, 2015 to April 13, 2015

Office of Institutional Resear¢hOIR@tcsedsystem.ed312) 467—6033 | Spring 2015

Education System



mailto:OIR@tcsedsystem.edu

Table of Contents

EXECULIVE SUIMIMIALY. ...ttt ettt ettt e e ettt e e e e e e e e e ettt e e e b e e et et e e s bbb s e e e e e e e e mmn e e eas 1
[ a1 oo I8 ox 1 0] o HN PP PSP TPPPPTR PP 2
[Ty upToTo (o] o |V PP PP PTPPPPTTTPP 2
Pacific Oaks College Population V. SAMPIE. ..........oiiiiii e 3
F Y A= 1) T PP PP PRSPPI 4
General Evaluations Of PACITIC O8KS............coiiiiiiiiiee et e e s 5
Importance of Factors to Overall Satisfaction at PAQEES.................uuuuiiiiiiieeeiiii e 8
F Lo [T ¢ ot PP PPPPPPPPRRR 14
INSTFUCTION & ATVISING. ...ttt ettt e e e e e et oo e e e e et ettt ettt s s e e e s bbb e e e e e e e e e e e e e ee st eeeas 18
18153 (8 o1 o] PP TRPPPP 18
FN6 1Y ] o T PP PUPTPPPT 19
Student Services & AdMINISITALION. ........coiiiiiiiiiiit et et eee e e eeees 22
(00] 010110 0 ][or= 11 (o] s TR 22
[ [0 T S0 O o 1= = L1 ] o S 27
EVAlUALION OF SEIVICES. .. .o 31
INEEIEST IN SEIVICES ....eiiiiiiiiiii ittt ettt e ettt e e e e e e e e e e eeeeeeees 34
NEW StUAENT OFIENTATION. ... uuuiiteieeieiiiiiie ettt ettt eee bbb e e et e e ettt et e e eeetes s s e s s ee e e e e e e e e e eeees 36
QL= 1] (o[0T |/ SR 39
L [T 0T PP 39
L= 01 L= PP A2
TeChNOIOGY IN ClASSIOOMIS. .....uuu e eii it e e et e e e e e e et s e e et e e e e e et e e e e e s et e e s mmneeeeattnaeeeesstnnaaanees 44
Information Security & INTUIL..........ooouiiiiii e e e e e e e s s rree e e eeannnn e 4D
FACHITIES oot e 48
S T= (= A A S L= Lol U] ] Y PP 52
CUIUIE CeNLEIEA PrACHCES. ... ... uitiiitiiiiiiee ettt e ettt s e et e e mme bbb st s s s e e e e e e e e 54
Preparation for Professional Life...........ooui e 57
LI} o115 = PR 60

Office of Institutional Resear¢hOIR @tcsedstem.edu| (312) 467—6033 | Spring 2015



mailto:OIR@tcsedsystem.edu

Executive Summary

Overall, respondents report that their expence with Pacific Oaks College (PO) is
positive. Respondents report substantial agreement with the following
statements:

0 My overall experience at PacifOaks has met my expectations

o | made the right choice by ealling at Pacific Oaks College

o | would recommend Pacific Oaks College to friends/ family considering

careers in human development, early childhood education, miagiteamily
therapy, or teaching.

The following four statements are the most important factors concerning overall
satisfaction with PO

0 Learning the most you can from every experience

o The value that PO places on each individual student

0 Being at a college that shares your vision for society

o Academic rigor or your degree program.
The online campus reports a higher level of satisfactioh wie practicum
process than the Ofbite campuses and the Pasadena campus.
The Pasadena campus is drastically less satisfied with the process of registering
for coursesand the availability of courses to allow progress toward the
completion of their degre than the OffSite campuses and the Online campus.
In general, respondents report that they are not aware of campus advisory/
emergency action plans at PO.
In general, respondents report mediocre evaluations of Canvas at the PO. In
particular, respondentslo not find the platform easy to navigate or use and that
instructors could use the platform more effectively. Not surprisingly, respondents
who use Canvas the least, respondents from theSt# campuses and the
Pasadena campus, hold the lowest evaloas of Canvas.

Office of Institutional Resear¢hOIR @tcsedsystem.ed§312) 467—6033 | Spring 2015
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Introduction
Pacific Oaks College is committed to providing quality services to their students. To dshahip, Pacific Oaks
Collegehas tasked the Office of Institutional Reseaf@hR)Yo conductawedh ased assessment of
satisfaction with the institution. The purpose of this assessment is examine the services provided Pacific Oaks
Coll ege to understand students’ needs, and based on
range of areas.

The 2015 asses®nt has two main functions:
1. To provide information that can better inform student needs to the administration;
2. Toprovide information that can help Pacific Oaks College improve its academic programs and student
services.

Methodology
The goalofth®©f f i ce of I nstitutional Research’s Spring 201
information needed to serve these functions. Therefore, we surveyed the entire student population with Pacific
Oaks College through a wdlased questionnag that contained a total c105questions that were in the form
of multiple choice questions, Likert response scales, and apated questions.

Using a Spring Custom Term Registration Report from CampusVue, the Office of Institutional Research identified
1,171 active students on March 13, 2015 from the Pasadena and Online campuses and the Instr@fticital/
Cohorts' The Spring 2015 assessment includes responses from 503 students.

To increase response ratg3|Rfirst contactedindividualsusing anntroductory email on March 16, 2015 that
included an individualized link to the questionnaire. Individuals that had not responded to the survey one week
later (March 23, 2015) received a reminder email with an individualized link to the questionnairemil se

reminder was emailed one week later (April 1, 2015); a third reminder was emailed on April 10, 2015; and a final
reminder was emailed on April 13, 2015. The total number of possible contacts attempted by theoOffice
Institutional Research was fivadditionally, all individuals who completed some portion of the survey were
entered into a drawing to win an iPad mini or a gift card to the Amazon store; respectively, one respondent was
randomly selected from all campuses for the iPad Mini and one refurfrom each campus was selected for

an Amazon store gift card.

Contact information for each individual was provided®@yR The survey was conducted between March 16,
2015 and April 13, 2015. Of the 1,171 individuals included in the sample, 465 cednletsurvey in full and 38
partially completed the surveyThe overall response rate for the survey is 43.0 percent with an 83.8 percent

! Due to the number of Instructional/ Ofite Cohorts, OIR collapsed all cohorts into one group that is referred to as the

Off-Site campuses for analysis purposes.

®For this analysis,sur vey was counted as a partial completion if tF

are you with your OVERALL academic experience at Pacific
Office of Institutional Resear¢hOIR @tcsedsystem.ed§312) 467—6033 | Spring 2015
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cooperation rate and a margin of error 4.4 percent? The response rate for each campus is as follows:
Instructional/ OftSite Cohort (OfSitecampuse}is 49.6 percent, Online campus is 38.8cpeat, and Pasadena
42.0 percent. The resultgesented in the following analyses consider overall trends from 503 students from
Pacific Oaks College and camjpergel trends

Pacific Oaks Collegeopulation v. Sample
The corresponding table (Table 1) compares two groups: Wieeatl student population of Pacific Oaks College
(PO)and the sample used in this assessmdé.seen in Table the assessmergampleis extremely
representative of the PO population axibselyr e s embl es PO’ s popul ation with

Table 1: Population and Assessment Sample Demographic of PO Students

Spring 2015 (A) Pacific Spring 2015 Student Difference between

Oaks Census Report  Satisfaction Assesment PO Population &
Sample Sample

(n) (1,171) (503) (668)
Campus

Off-Site 24.0% 28.0% -4.0%

Online 27.0% 24.0% 3.0%

Pasadena 49.0% 48.0% 1.0%
Gender

Female 91.0% 92.0% -1.0%

Male 9.0% 8.0% 1.0%
Race/Ethnicity

Hispanic/ Latino(a) 49.0% 47.4% 1.6%

Black/ African 13.0% 12.1% 0.9%

American

White 25.0% 25.8% -0.8%

Other 13.0% 14.7% 1.7%

Data Source: Spring 2015 (A) Pacific Oaks Census Report & PO Student Satisfaction Survey 2015

In regards to gender, the pportion of students who identify as female or madewithin 1.0 percentage poirf
the population. When examining race/ethnicity, the proportion of students who identify @3ther race/
ethnicity is 1.7 percentage points higher than the PO poputatianally, the largest discrepancy between the
assessment sample and the population is amongSD# students, a difference of 4.0 percentage points;
however, this difference is well within the margin of error for this suredy4 percent

® Response rate and cooperatioate was calculated in guidelines with AAPOR guidelines. The margin of error was

calculated using the following formuta: —; where®  p&o @nd n is the number of respondents who completed

the survey, 503.
Office of Institutional Resear¢hOIR @tcsedsystem.ed§312) 467—6033 | Spring 2015
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Analysis
The survey instrument included 1CGfurvey items assessing attitudes regarding student satisfaction toward
Pacific Oaks College. The majority of the questions were evaluated usipgitat 5r 4-point Likert Scale with
surveyitems asking respondents to repdtteir level of agreement, satisfaction, interest, importance, and
preparedness with the provided statements.

In order to examine how respondents from the three campuses assess student satiséa®ewific Oaks

College, OIR identified a total of ten thes: general evaluati@of Pacific Oaks College, the importance of
factors to overall satisfaction, academics, instruction and advising, student services and administration,
technology, facilities, safety and security, culture centered practices, ancgptpn for professional life based

on survey item question wording. For each theme, OIR conducted a series of analyses of variance {ANOVAs)
the survey itemst the 95 percent confidence leveEach of the subsequent sections yides a detailed

analysis of thosesurvey items.

* An ANOVA is a set of statistical models used to analyze the variation among and between groups to determine if the
means of several grougse equal.

Office of Institutional Resear¢hOIR @tcsedsystem.ed§312) 467—6033 | Spring 2015
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General Evaluations ofdeific Oaks

Respondents were asked to evaluate four statements that measure their general evaluations of PO. Responses
range fromStrongly disagre€l), Somewhat disagre€), Neither agree nor disaged3), Somewhat agre@), to
Strongly agreé5) where more positive values indie higher levels of agreement.

Overall respondents reporpositive evaluations of PO (See Figuredd Figure 1b), such that, @verage
responses range from eith&omewlat agreeto Strongly agre€4.0 <@ < 5.0) oNeither agree nor disagrde
Somewhat agre€3.0 < < 4.0).

Figure 1a: General Evaluations of Pacific Oaks

Strongly agree (5} 45 4.7 45 45

4.2

Somewhat agree (4) 3.7

Neither agree nor disagree (3;

Somewhat disagree (2§

Strongly disagree (13

1 Off-Site ® Online | am able to maintain a healthy balance | made the right choice by

between my personal life and my course enrolling at Pacific Oaks
I Pasadena mTotal work/ training* College

Data Source: PO Student Satisfaction Survey 2015

| am able to maintain a healthy balance between my personal life and my course paining. On average,
respondents report agreement with the statement “I
per sonal l'ife and my cour se wor kMeitherragréeendrdisggrddé The t vy
Somewhat agreén= 39; See Figure 1a). A om&y ANOVA finds that there are statistically significant

differences in how respondents from the different campuses evaluatestatement, F(2, 480) = 5.036urher

analysis using a Tukey post hoc test finds that respondeons fihne Online campus report higher levels of
agreement @ =4.2) with this statement than respondents from the -Sffe campusesi{ = 3.7; pvalue = 0.006)

and the Pasadena campu® 3.9; pvalue = 0.0505.

® A post hoc test is used after finding a significant difference between conditions to determine where significant differences
exist. For example, the ANOVA revealed that campuses eva
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mailto:OIR@tcsedsystem.edu

I made the right choice by enrolling at Pacific Oaks Collé&gespondents report a high levafl agreement when
evaluating this statement. The typical response ranges fBamewhat agreé& Strongly agredw= 4.5; See

Figure 1a). Respondents from the Online campus display a slightly higher level of agr@amént)(with the

statement thanrespondents from the OfSite campusesi( = 4.5) and Pasadena campts=(4.5). However,

these differences are statistically indistinguishab
made the right choice by enrolling at PacifikCea Col | ege” t he same.

I would recommendPacific Oaks College to friends/ family considering careers in human development, early
childhood education, marital & family therapy, or teachin@verall, respondents agreement with this
statement with the typicaresponse ranging frorBomewhat agre& Strongly agred® = 4.4; See Figure 1b).
Respondents from the Pasadena campus display the lowest level of agreebrert 8) followed by

respondents from the OfBite campusesi = 4.4) and respondents from the Online campis=(4.6). Yet, these
differences are negligible.

Figure 1b: General Evaluations of Pacific Oaks

4.6
Strongly agree (5) 4.4 43 44 43 44 42 43

Somewhat agree (4)

Neither agree nor disagree (3

Somewhat disagree (2

Strongly disagree (1)

-

[1Off-Site m Online I would recommend Pacific My overall experience at Pacific

Oaks College to freinds/ Oaks has met my expectations
1Pasadena mTotal family...

Data Source: PO Student Satisfaction Survey 2015
My overallexperience at Pacific Oaks has met my expectatiddsa.average, respondents report agreeing with
thes t at e Myavdrall experience at Pacific Oaks has met my expectdtionsvi t h t he typi cal
ranging fromSomewhat agre#o Strongly agredm = 4.3; See Figure 1iyampus level evaluations are
consistent with respondents from the Online campus reporting the highest level of agreetrent 4) followed
by the OffSite campuses{ = 4.3) and the Pasadena campus<4.2).

bet ween my personal |ife and my course work/ training.”’
different from one another without using a post hoc test. OIR researchers used a Tukey post hoc test due to its conservative
approach.

Office of Institutional Resear¢hOIR@tcsedsystem.ed312) 467—6033 | Spring 2015
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Figure 1c: Student Experience at Pacific Oaks

What are you most satisfied with in regards to your

experience at Pacific Oaks College thus f#¢ien asked to

think about their experience at Pacific Oaks College,

respondents report that they are most satisfigvith (See

Figure 1c)

‘,\9\6%;;, *their classesother students

SEeN% sthe hel theythecei ogerall ex

>

&, 55 S ONE :
pf:‘\;,b\ stheir professand/thstrutear ai

W06

D, 0,9 : .
Gr s 4!6 (253 %) &%
& Qi P O S
Ty N 3 ! .

Office of Institutional Resear¢hOIR@tcsedsystem.ed312) 467—6033 | Spring 2015

7



mailto:OIR@tcsedsystem.edu

Importance of Factors to Overall Satisfaction at Pacific Oaks

Respondents were asked to dwate the importance of 10 statements in relatitmtheir overall satisfaction

with Pacific Oaks with students from the Hite campuses evaluating 12 statements. Responses rangé\fobm
at all important(1), Somewhat importan{2), Neither important no unimportant(3), Somewhat importan{4),
andVery important5) where more positive values indicate higher levels of importance.

Overall, respondents report that the 10 shared statements are important to their overall satisfaction with PO,
such that, @ average, responses range fr@omewhat importanto Very important{4.0< of < 5.0).

Access to academic support services provided by individual facultly average, respondents report that this
statement is importanto their overall satisfactiowith PO. The statement displag mean of 4.8 with the
average response ranging frdBomewhat importanto Very important The evaluations from the three
campusesre extremely consistent, F(2, 499) = 1.08th respondents from theOff-Sitecampuseseporting a
mean of 4.7 andespondents from thénlinecampus and Pasadena campusiean of 4.8 (See Figura)2

Figure 2a: Importance of Factors

Very important (5); 4.7 48 48 438
= e 4.4
Somewhat important (4)1
Neither important nor unimportant (3
Somewhat unimportant (2
Not at all important (1)
] ) Access to academic Access to academic
L Off-Site m Online support services provided support services
by individaul faculty provided by the

1 Pasadenam Total Library*

Data Source: PO Student Satisfaction Survey 2015
Access to academic support services provided by the Libr@werall, respondents report #t having access to
academic support services provided by the Library is important to their overall satisfaction with PO with the
typical response ranging fro®omewhat importanto Very important{af'= 4.4 See Figure 2aA oneway
ANOVA reveals thahere are statistically significant differences in how respondents from the different campus
evaluate this statement, F(2, 498) = 5.796. Further analysis using a Tukdypasst finds thatespondents

Office of Institutional Resear¢hOIR@tcsedsystem.ed312) 467—6033 | Spring 2015
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from the Onlinecampusreport that access to acaddmsupport services provided by the library is significantly
less important to them thamo respondents from the Pasadena campus/gtue = 0.002).

Access to academic support services provided by C.AWHen asked how important access to academic
suppat services provided by C.A.R.E. is to their overall satisfactiorP@threspondents display an average
response ranging frorBomewhat importanto Very important(cf = 4.2; See Figuréb® However, respondents
from the Online campus place a signifitg lower value of importance othis statement, F(2, 496) = 7.13 €
3.9) thanrespondents from theéff-Sitecampuses(® = 4.3;p-value = 0.012andrespondents from the
Pasaden@ampus(® = 4.3;p-value = 0.001)

Figure 2b: Importance of Factors

5.0
Very important (5)- 49 4.9 e 4.9
4.3 43 40
0.1 3.9 3

Somewhat important (4

Neither important nor unimportant (3

Somewhat unimportant (2

Not at all important (1)

[10Off-Site m Online Access to academic Learning the most you
support services can from every
£l Pasadenam Total provided by C.A.R.E.* experience

Data Source: PO StudeBttisfaction Survey 2015

Learning the most from every experiencé&/hen asked to evaluate how importalearning the most from every
experience is to their overall satisfaction with PO, respondents repbiglalevel of importance with the overall
average response ranging froomewhat importanto Very important{ = 4.9; See Figuré? All three
campuses display consistent evaluations wébkpondents from theff-Sitecampuseandrespondents from

the Onlinecampusdisplaying a mean value of 4.9 arespondents from thé?asaden&@ampusa mean value of
5.0 (Se Figure B).

The academic rigor of your degree prograim.general, respondents report that the academic rigor of their
degree program is important to their overall satisfaction with PO. The typical response range3dinoeavhat
Importantto Very importat (0 = 4.8; See FigureR Thistrend is consistent across the three campuses with the
respondents from theOff-Site campussandrespondents from theénline campus displaying a mean value of
4.8 and the Pasadena campus a mean value of3k8 Figure 2c)

Office of Institutional Resear¢hOIR@tcsedsystem.ed312) 467—6033 | Spring 2015
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Figure 2c: Importance of Factors

.

Somewhat important (4)

Neither important nor unimportant (3)

Somewhat unimportant (2)

Not at all important (1)

et
The academic rigaf The value that PO places on
your degree program each individual student

] Off-Site m Online = Pasadenam Total

Data Source: PO Student Satisfaction Survey 2015

The value that PO places on eaittdividual student.Respondents attribute a high level of importance to the
value that PO places on each individual student. The typical response rangeSdnoevhat imortantto Very
important (= 4.9) with all three campuses displaying a mean value €6 Figure@.

Being at a college that shares your vision for socidRespondents display a high level of importance to this
item with an overall mean value of 4.9. This trend is coasisinong the three campuses with respondents
from the Off-Site campussdisplaying a mean value of 4.8 arspondents fromthe Online campus and
Pasadena campus a mean value of($8e Figured.

Office of Institutional Resear¢hOIR@tcsedsystem.ed312) 467—6033 | Spring 2015

10


mailto:OIR@tcsedsystem.edu

Figure 2d: Importance of Factors
48 49 49 49

Very important (5)-
4.5

Somewhat important (44
Neither important nor unimportant (3);
Somewhat unimportant (2
Not at all important (1)

Being at a coII.ege that Employment in a new

[ Off-Site mOnline shares your visiofor career after graduation*

£ Pasadena m Total society

Data Source: PO Student Satisfaction Survey 2015

Empbyment in a new career after graduationn generalyespondents attribute a high level of importance to
this item with the typical response ranging frédomewhat importanto Very importan{ow= 4.7 See Figuréd).
However, respondents from the Pasadena campus display a significantly higher level of importance for this
statement,F(2, 496) = 4.79(0 = 4.8), tharrespondents from théff-Sitecampusegp-value = 0.006).

Advancement inyour current employment.Overall, respondents report that advance in their current
employment is important to their overall satisfaction with PO. The average response rangeSdnoewhat
Importantto Very importantwith a mean value of 4.6. This evalwatiis consistent among all three campuses

who each display a mean value of {S&e Figure 2e)

Office of Institutional Resear¢hOIR@tcsedsystem.ed312) 467—6033 | Spring 2015
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Figure 2e: Importance of Factors o

Very important (5)- 46 46 4.6 46

4.0 4.1

Somewhat important (4)1

Neither important nor unimportant (34

Somewhat unimportant (2

Not at all important (1)

. _ Advancement in your Being able to take
£ Off-Site = Online current employment required courses in an
online delivery mode*

1 Pasadena m Total

Data Source: PO Student Satisfaction Survey 2015

Being able to take required courses in an online delivery mod@verall, respondents report that being alib

take required courses in an online delivery mode is important to their overall satisfaction with PO. The average
response ranges frorBomewhat importanto Very importanf{= 4.1; See Figure® Yet, a onavay ANOVA

reveals significant differenseexist among theampuses, F(2, 499) = 40.28pecifically, a Tukey pesbc test

finds that respondents from the Online campus report a significantly higher level of importance for this
statement than respondents from the Gffite campuses {palue = 0000) and the Pasadena Campuw§ue =
0.000).

Being able to take required courses at an instructional/ efite cohort. Respondents from the OBite
campuses report that being able to take required courses at an instructionaditeftohort is impdant to their
overall satisfaction with PO. The typical response ranges 8omewhat importanto Very important(o= 4.8;
See Figuref?

Office of Institutional Resear¢hOIR@tcsedsystem.ed312) 467—6033 | Spring 2015
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Figure 2f: Importance of Factors

Very important (5)+ 4.8
4.4
Somewhat important (4
Neither important nor unimportant (34
Somewhat unimportant (2
Not at all important (1)
Beingable to take required Having face to face
. courses at an instructional/ contact with Financial Aid
Off-Site off-site cohort Counselors

Data Source: PO Student Satisfaction Survey 2015

Having face to face contact with Financial Aid counsel@H-Site respondents report that having face to face
contact with Financial Aid counselors is important to their overall satisfaction with PO. The typical response
ranges fromSomewhat importanto Very important@= 4.4; See Figui®).

Office of Institutional Resear¢hOIR @tcsedsystem.ed§312) 467—6033 | Spring 2015
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Academics

Respondents were asked to aluate their satisfaction with eigtgtatements concerning academics at PO.
Statements were evaluated on g@oint Likert Scale with responses range friiot at all satisfied1),
Somewhat dissatisfie?), Neither satisfied noridsatisfied3), Somewhat satisfie), andVery satisfied5)
where more positive values indicate higher levels of satisfaction.

Overall, respondents report some level of satisfaction with the 8 statements with the average response ranging
from Somewhasatisfiedto Very satisfied4.0< of < 5.0)or Neither satisfied nor dissatisfiéd Somewhat
satisfied(3.0< af < 4.0).

Overall academic experienc€n average, respondents report that they are satisfied with their overall academic
experierce with the typical response ranging frddomewhat satisfietb Very satisfiedaf= 4.4). Responses

from the three campuses are extremely consistent, F(2, 499) = 0.930, with respondents from-8ite Off
campuses and Pasadena campus displaying a meaf ahd respondents from the Online campus a mean of
4.5 (See Figure 3a).

Figure 3a: Satisfaction with Academic Factors
Very satisfied (5

4.5 4.5
4.3 3 44 4.3 43 44
Somewhat satisfied (4) | - -
Neither satisfied nor dissatisfied (3)
Somewhat dissatisfied (25
Not at all satisfied (1)
D Off-Site = Online Overall academic Overall quality of my
experience academic progam

EPasadena mTotal
Data Source: PO Student Satisfaction Survey 2015

Overall quality of my academic prograriVhen asked their satisfaction with the overall quality of their
academic program, respordts report being satisfied. The typical response from all PO campuses ranges from
Somewhat satisfietb Very satisfiedaf= 4.4 See Figure 3aThe OffSite campuses and Pasadena campus
display a mean of 4.3 while the Online campus displays a mean of 4.5. However, any differences that exist
among the three campuses are statistically insignificant, F(2, 492) = 1.159.

Office of Institutional Resear¢hOIR@tcsedsystem.ed312) 467—6033 | Spring 2015
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Qu tAdGe 2F I OF RS YA COvadall,debi@rislents teodzDhil)B leviél lofisaisfadtion with the
quality of academic courses they have taken. The average response from all three PO campuses ranges from
Somewhat satisfietb Very sitisfied (6= 4.5; See Figure 3bThis high level of satisfaction is consistent, F(2, 491)
=1.525, across all three campuses with the & campuses and Pasadena campus displaying a mean of 4.5
and the Online campus a mean of 4.6.

Figure 3b: Satisfaction with Academic Factors

Very satisfied (5 4.7
Y N 45 46 45 4s 44 46 45

Somewhat satisfied (4

Neither satisfied nor dissatisfied (3)

Somewhat dissatisfied (2]

Not at all satisfied (1H

]

1 Off-Site m Online Quality of academic Intellectualchallenge of
courses you've taken the course work

@ Pasadena mTotal
Data Source: POt&lent Satisfation Survey 2015

Intellectual challenge of the courseworkkRespondents report a high level of satisfaction with the intellectual
challenge of the coursework at PO. The average response rangeS@mmewhat satisfietb Very satisfiedod=
4.5; See Figure 3bRespondents from the Gfite campuses report the lowest level of satisfactialf @.4)
followed by respondents from the Pasadena campifs 4.6), and respondents from the Online campifs (
4.7). Yet, any differencebat might exist among the three campuses are statistically insignifican4 &2 =
2.883, at the 95 percent confidence level.

bdzYoSNJ 2F O2dzNBSa Gl dzZAK{ OwerallyréspdRdentd répbirt\s&isfact@mwitotteNS ¥ |
numberofcourse t aught by their department’s corSomewlac ul t vy
satisfiedto Very satisfiedaj= 4.2 See Figure 3cThis evaluation is extremely consistent across all the three PO
campuses, F(2, 479) = 0.100. All three campuses display a mean of 4.2.

Office of Institutional Resear¢hOIR@tcsedsystem.ed312) 467—6033 | Spring 2015
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Figure 3c: Satisfaction with Academic Factors

Very satisfied (5) 42 42 42 42 4.2
|+ . . . 4.0 .
Somewhat satisfied (4) S
Neither satisfied nor dissatisfied (3)

Somewhat dissatisfied (2

Not at all satisfied (1)
] ) Number of courses taught by Overallexperience of the

0 Off-Site ® Online my department's core faculty practicum process*

1 Pasadena mTotal

Data Source: PO Student Satisfaction Survey 2015

Overall experience of the practicum proce€On average, respondents report satisfaction with their overall
experience of the practicum process with the typical response rangingNreither satisfied nor dissatisfied
Somewhat satisfie(td'=3.9; See Figure 3cA oneway ANOVA finds thahere are statistically significant
differences in how respondents from the three campuses evaluate their experience of the practicum process,
F(2,412) = 5.082In patrticular, respondents from the Online campus report a higher level of satisfaction than
respondents from the Pasadena campus (respectively, means of 4.2 and 3.7 witiiieep= 0.007). However,

no significant differences exist between respondents from theSitfcampuses andespondents from the
Onlinecampus or respondents from the Pasadeaapus.

Availability of courses to allow progress toward the completion of my degrém average, respondents report
satisfaction with the availability of courses that allow progress toward the completion of their degree.
Responses tend to range frodBumewhat satisfiedo Very satisfiedaf'= 4.2 See Figure 3dYet,evaluations

among the three campuses are quite differertieTtypical response from respondents at the Pasadena campus
ranges fromNeither satisfied nor dissatisfied Somewhat satisfie@j = 3.8) while responses frothe OffSite
campuses and Online campus range fr@omewhat satisfietb Verysatisfied (respectivelygf = 4.6 andif =

4.5).A oneway ANOVA and Tukey post hoc test confirms that these differences are statistically sigmif;ant,
491) = 24.744such that respondents from thRasaden@ampus repora significantly lowetevel of satisfaction
than respondents from the Offite campuses (fwalue=0.000andrespondents from the @line campus ( p

value= 0.000.
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Figure 3d: Satisfaction with Academic Factors
Very satisfied (5)

46 45
4.2
40 4.0
Somewhat satisfied (4) —

Neither satisfied nor dissatisfied (3
Somewhat dissatisfied (23
Not at all satisfied (1)

1 Off-Site = Online Availability of courses to aI_Iow Availability of elective

progress towardhe completion courses
1 Pasadena mTotal of my degree*

Data Source: PO Student SatisfactiSurvey 2015

Availability of electivecoursesln general, PO respondents report satisfaction with the availability of elective
courses with the overall typical response ranging fideither satisfied nor dissatisfiéd Somewhat satisfiefhf
=3.9 See Figure 3dThe average response for respondents from the &)# campuses and Online campus is
Somewhat satisfie(td'=4.0) while the average response for respondents from the Pasadena campus ranges
from Neither satisfied nor dissafied to Somewhat satisfie@d = 3.8). Despite these differences, a eway

ANOVA confirms that there are no differences in how the three campuses evaluate this survey item, F(2, 464) =
2.698.
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Instruction & Advising

Respondents were asked to evalu#teir satisfaction with sevestatementsconcerning instruction and
advising at PO. Statements were evaluateda 5point Likert Scale with responses range friiot at all
satisfied(1), Somewhat dissatisfie(®), Neither satisfied nor dissatisfi€d), Somewhat satisfied4), andVery
satisfied(5) where more positive values indicdtegher levels of satisfaction.

Overall, respondents report sontevel of satisfaction with the sevestatements Average responses tended to
rangefrom Somewhasatisfiedto Very satisfied4.0< ¢f < 5.0)or Neither satisfied nor dissatisfiéd Somewhat
satisfied(3.0< af < 4.0).

Instruction

Quiality of instruction provided by facultyWhen asked about the quality of instruction provided by faculty, PO
responders generally report satisfaction with the typical response ranging femmewhat satisfietb Very

satisfied(af = 4.4; See Figure 4a). Respondents from all three campuses report the same level of satisfaction, F(2,
495) = 0.693, with the OBite campses and Online campuses displaying a mean of 4.4 and the Pasadena
campus a mean of 4.5.

Figure 4a: Satisfaction with Instruction & Advising
Very satisfied (5h

44 44 45 44

41 41 41 41

Somewhat satisfied (43

Neither satisfied nor dissatisfied (3)

Somewhat dissatisfied (2]

Not at all satisfied (1H

Quality of instruction Consistency of instruction

Coff-Site mOnline provided by faculty across faculty

4 Pasadena mTotal

Data Source: PO Student Satisfaction Survey 2015
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Consistency of instruction across faculffhe average response from all PO respondents rangesSmnewhat
Satisfedto Very satisfiedad'= 4.1). This level of satisfaction is consistent among the three campuses who all
display a mean of 4.1, F(2, 490) = 0.050.
Advising
Figure 4b: Satisfaction with Instruction & Advising
Very satisfied (5h

Somewhat satisfied (43 3.9 3.9
Neither satisfied nor dissatisfied (3) N
Somewhat dissatisfied (23 L
Not at all satisfied (1 |-~ -
5 Off-Site = Online Support received from my student advisor

£ Pasadena mTotal

Data Source: PO Student Satisfaction Survey 2015

Support received from my student adviso@verall, PO respondentsport satisfaction with the support
received from their student advisor with the average response ranging lfiteitiner satisfied nor dissatisfi¢d
Somewhat satisfiedul{= 3.9 See Figure 4bThe typical response from the €8fte campuses and Pasah
campus ranges fromeither satisfied nor dissatisfiéd Somewhat satisfie(tespectivelyod=3.9 andaf=3.8)
while the typical response from Online respondentSasnewhat satisfie(hf’= 4.0). However, any differences
among the campuses negligible, F(2190) = 1.552.

Overall quality of academic advisingenerally, PO respondents report satisfaction with the overall quality of
academic advising at PO. The overall typical response rangedgiher satisfied nor dissatisfied Somevhat
satisfied(af'= 3.9; See Figure 4c). The typical response from respondents at the Online campus and Pasadena
campus ranges froeither satisfied nor dissatisfiéd Somewhat satisfie(tespectivelyoi= 3.9 andif = 3.8)

while the typical response from rpendents at the OffSite campuses ranges froBomewhat satisfietb Very
Satisfieddof = 4.1). However, these differences are minute, F(2, 484) = 1.930.
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Figure 4c: Satisfaction with Instruction & Advising
Very satisfied (5)
4.1 41

3.9 3.9

Somewhat satisfied (4

Neither satisfied nor dissatisfied (3

Somewhat dissatisfied (23

Not at all satisfied (1)

1 Off-Site m Online Overall quality of Overallquality of

academic advising support provided by
i1 Pasadena mTotal your academic advisor

Data Source: PO Student Satisfaction Survey 2015

Overall quality of support provided by your@demic advisorOverall, respondents report satisfaction with the
quality of support provided by their academic advisor. The average response among PO respondents ranges
from Neither satisfied nodissatisfiedo Somewhasatisfied(cf = 3.9; See Figar4dc). Respondents from the Off
Site campuses report the highest level of satisfactidni=(4.1) followed by respondents from the Online campus
(o= 3.9) and respondents from the Pasadena camgfrs 8.8). However, these differences are stataiy
insignificantH2, 483) = 1.771.

Support received from my academic advis@enerally, respondents report satisfaction with the support they
receive from their academic advisor with the average response rangingNither satisfied nor dissatisfito
Somewhat satisfie(td'= 3.8). Evaluations among the different PO campuses are very consi{zm93) =
0.471,with the typical response from each campus ranging fideither satisfied nor dissatisfied Somewhat
satisfied
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Figure 4d: Satisfaction with Instruction & Advising
Very satisfied (5)

Somewhat satisfied (4 39 _ 3.9 D
Neither satisfied nor dissatisfied (3
Somewhat dissatisfied (23
Not at all satisfied (1)
1 Off-Site m Online Suppor‘[ received from Accessibi"!:y-to academic
my academic advisor advising*

1 Pasadena ® Total

Data Source: PO Student Satisfaction Gy 2015

Accessibility to academic advising (mail, phone, office hours, eit/hen asked their level of satisfaction with
the accessibility to academic advising, PO respondents report that theyaamewhat satisfieo= 4.Q See

Figure 49. Respondets from the Online campus display the highest level of satisfadierd(2) followed by
respondents from the Offite campuse<d= 4.1) and respondents from the Pasadena campiss3.8). A one

way ANOVA finds that there are statistically #figant differences in how the three campuses evaluate this
statement, F(2, 489) = 4.918. Specifically, respondents from the Pasadena campus report significantly lower
evaluations of this statement than respondents from the-8ite campuses {palue = 0.27) and the Online
campus (pvalue = 0.029).
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Student Services & Administration

Respondents were asked to evaluate their satisfaction with approximately thirty survey items regarding student
services and administration at PO. Statements were evaluaedf three Likert scales: afpint satisfaction
scalewith responses ranginfyjom Not at all satisfied1), Somewhat dissatisfie(®), Neither satisfied nor
dissatisfied3), Somewhat satisfie4), toVery satisfied5); a 4point interest scale with@sponses ranging from

Not at all interested1), Somewhat uninterestefR), Somewhat intereste@@), toVery interesteq4), and a 5

point agreement scale with responses ranging fiétrongly disagred1), Somewhat disagre€), Neither agree

nor disagred3), Somewhat agre¢4), toStrongly agreé5). For all scalesjore positive values indicatagher

levels of satisfactiorinterest, or agreement

Overall, respondents report some level of satisfactiagreement, or intereswith the statements. Avexge

responses tend to range fro®omewhat satisfietb Very satisfieq4.0< af'< 5.0) Somewhat agre& Strongly
agree(4.0< of < 50), Somewhat uninterestetb Somewhat intereste¢R.0 <aj< 3.0)with the exception of four
statementswith display a low level of satisfaction or agreement “ | f | have mhstpfiesti on |
member/ departmemmuine cadtmtoamctand hours of the Studen
|l ibrary’s hours of operation fit my schedul e.”

Communication

Figure 5a: Satisfaction with Communication from...
Very satisfied (5h

4.0

Somewhat satisfied (4y [

Neither satisfied nor dissatisfied (3)  |-.-.-." .- ¢

Somewhat dissatisfied (23 R
Not at all satisfied (1) DO

1 Off-Site = Online Staff's response to conceriige expressed

@ Pasadena mTotal
Data Source: PO Student Satisfaction Survey 2015
{01 TFQ&a NBaL® ylaso S 1 BienygEBadspdndents report satisfaction with staff

responses to concerns they have expressed with a typical respoisawwhasatisfied(@= 4.Q See Figure
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5a). The typical response for respondents from the-8ite campuses and Online campus ranges from
Somewhat satisfietb Very satisfiedrespectivelyp=4.1 and®= 4.1) while the typical response from the
Pasadena campus raeg fromNeither satisfied nor dissatisfiéd Somewhasatisfied(®= 3.9). However, any
differences that exist among the different campuses evaluations of this statement are neghbk9?2) =
1.655.

If I have a question | know which staff membedepartment to contact.PO respondents report a very low

level ofagreementwwi t h t he statement “I1f | have a question |
contact.” The typiNehEragreenerpisagreste Somawhal ayeéof 31pSee Figure

5b). Thethree campuses display very similar evaluations of this staten€it477) = 0.30Gsuch that

statistically the campuses evaluate this statement the same.

Pacific Oaks College provides channels of communication for studéwsall, PO respondents report

agreemenwi t h the statement “Pacific Oaks Coll ege provi
typical response ranges froheitheragreenor disagreeto Somewhat agreéo= 3.8; See Figure 5b). A eway

ANOVA finds that there are statistically significant differences in how the campuses evaluate this stakent,

476) = 3.756A Tukey post hoc test reveals that respondents from the Pasadena campus report a siynifica

lower level of satisfaction than respondents from tB#-Sitecampusegp-value = 0.021)

Figure 5b: Agreement with...
Strongly agree (5)

4.0
Somewhat agree (4} . 338 3.8
31 32 L
Neither agree nor disagree (3}
Somewhat disagree (2§
Strongly disagree (1)
5 Off-Site = Online Ifl ha_ve a question | know Pacific Oaks CoIIeg(_e prpvides
which staff member/ channels of communication for
= Pasadena m Total department to contact students*

Data Source: PO Student Satisfaction Survey 2015

Academic DepartmentWhen asked about their satisfaction of communication from their academic
department, P@espondents report that they are overall satisfi@d«4.1; See Figure 5c). The average response
from all PO respondents ranges fr@omewhasatisfiedto Very satisfiedRespondents from the GSite

campuses display the highest level of satisfactdn 4.2) followed by respondents from the Onliceempus Q=

4.1) and the Pasadena campas«4.0). Yet, these differences are minimg{2, 476) = 2.834
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Figure 5c: Satisfaction with Communication from...

Very satisfied (5h
4.4 4.4

4.3

42 41 49 41 4.2

Somewhat satisfied (4

Neither satisfied nor dissatisfied (3)

Somewhat dissatisfied (2]

Not at all satisfied (1H

. . i Admissions
- OFf-Site = Online Academic Department

1 Pasadena m Total

Data Source: PO Student Satisfaction Survey 2015

AdmissionsOn average, PO respondents report that they are satisfied with the commigridabm
admissions. The typical response ranges fResmewhasatisfiedto Very satisfiedw= 4.3).Average responses
among the different PO campuses are consistef#t, 475) = 1.825, with one anothdrhe OffSite campuses
and Online campus displag a mean of 4.4 and the Pasadena campus a mean of 4.2

wS3IAAadNIINRAEg enfefrAialS,® PO respondents report satisfact
Office. The average response from PO respondents rangesSoonewhat satisfietb Very satfied(®= 4.2).
Respondents from the Offite campuses report the highest level of satisfacton @.3) followed by

respondents from the Online campud# 4.2) and the Pasadena camptis=(4.1). However, these differences

are statistically insigrifant,F(2, 471) = 2.466

Office of Institutional Resear¢hOIR@tcsedsystem.ed312) 467—6033 | Spring 2015

24


mailto:OIR@tcsedsystem.edu

Figure 5d: Satisfaction with Communication from...

Very satisfied (5)

Somewhat satisfied (4

Neither satisfied nor dissatisfied (3

Somewhat dissatisfied (23

Not at all satisfied (1)

4.0

3.8

1 Off-Site m Online

ZlPasadena m Total

Registrar's Office C.AR.E*

Data Source: PO Student Satisfaction Survey 2015

C.A.R.EWhen asked their level afatisfaction with the communication from C.A.R.E., PO respondents that they
are SomewhatSatisfiedw= 4.Q See Figure 5dHowever, a oerway ANOVA finds that there are statistically
significant differences in how the campuses evaluate this statenk€ht446) = 3.031Respondents from the
Online campus report a significantly lower level of satisfaction than respondents from the Pasadgmas (p

value = 0.031L

Financial AidOverall, PO respondents report that they are satisfied with the communication from Financial Aid.
The typical response ranges fr@d@emewhasatisfiedto Very satisfiedc= 4.3; See Figure 5e). Respondents

from all three campus report the same level of satisfaction with the communication from Financial Aid, F(2, 477)
= 0.759 (respectivelyy= 4.3,0= 4.2, ando= 4.2).
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Figure 5e: Satisfaction with Communication from...
Very satisfied (5)

43 42 42 42 41 4
Somewhat satisfied (4) | '
Neither satisfied nor dissatisfied (3
Somewhat dissatisfied (23
Not at all satisfied (1)
[ Off-Site m Online FinancialAid Business Office
(Student Accounts)

Pasadena mTotal
Data Source: PO Student SatisfactiSnrvey 2015

Business Office (Student Account§)n average, PO respondents report that they Soeanewhatatisfiedwith
communication from the Business Offi@@< 4.0; See Figure 5e). This evaluation is extremely consistent among
the three campusedi(2, 449) = 1.130with respondents from the Offite campuses displaying a mean response
of 4.1 and respondents from the Online and Pasadena campuses a mean response of 4.0.

Student Government AssociatiotDverall, PO respondents report a low level ofsfattion with

communication from the Student Government Association. The average response rangéseitber satisfied

nor dissatisfiedo Somewhat satisfie@@= 3.7; See Figure 5f). This level of satisfaction is steady across-the Off
Site campuses, the Online campus, and the Pasadena campus, F(2, 422) = 0.125, which all display a mean
response of 3.7.
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Figure 5f: Satisfaction with Communication from...
Very satisfied (5)

Somewhat satisfied (4} 3.7 3.7

Neither satisfied nor dissatisfied (3) |- - - - -’

Somewhat dissatisfied (2) s
Not at all satisfied (11 R

Student Government Association
1 Off-Site m Online

iZlPasadena mTotal

Data Source: PO Student Satisfaction Survey 2015
Hours of Operation
Academic DepartmentPO respondents generally report satisfactioith the hours of operation withheir
academic department. The typical response at the aggregate and individual campus level randggsrrewhat

satisfiedto Very satisfied= 4.1; See Figure 5g) such that all of the campuses display the same evaluation of
this statement, 2, 458) = 0.340.
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Figure 5g: Satisfaction with Hours of Operation for...
Very satisfied (5)

4.2 4.1 4.1 4.2 4'1 4.2 4.2

Somewhat satisfied (4

Neither satisfied nor dissatisfied (3

Somewhat dissatisfied (23

Not at all satisfied (1)

COff-Site mOnline Academic Department Admissions

B Pasadena mTotal
Data Source: PO Student Satisfaction Survey 2015

AdmissionsOn average, PO respondents at both the aggregate and campus Ipuoe tlee same level of
satisfaction with the hours of operation for admissioR€2, 462) = 0.709 he typical response ranges from
Somewhat satisfietb Very satisfiedsee Figure 59).

wS 3 A A G NI POReSpord@nt fefpf satisfaction withthehoor§ oper ati on for the Re
average response ranges fr@ddomewhat satisfietb Very satisfiedw= 4.1; See Figure 5h). The typical response

from the OftSite campuses and Pasadena campus ranges$amewhato Very satisfieqrespectivelypw= 4.1

and®= 4.1) while the typical response from the Online camp@®oimewhat satisfie@=4.0). Despite these

differences, a onavay ANOVA finds that no differences exist in how the three campuses evaluate this
statement,F(2, 460) = 1.169
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Figure 5h: Satisfaction with Hours of Operation for...
Very satisfied (5)

42 40 4.1 4.1 4.0
Somewhat satisfied (4) | .. 1 3.8
Neither satisfied nor dissatisfied (3
Somewhat dissatisfied (23
Not at all satisfied (1)
Registrar's Office C_A,I.Q_E_*

0 Off-Site m Online
I Pasadena  mTotal
Data Source: PO Student Satisfaction Survey 2015

C.A.R.EWhen asked to report their level of satistaon with the hours of operation for C.A.R.E., PO respondents
overall report that they ar&Somewhat satisfie@= 4.0; See Figure 5h). A eway ANOVA finds that there are
statistically significant differences in how the campuses evaluate this statef@nt448) = 3.744n particular,
respondents from the Online campus display a mean evaluation of 3.8 ebpendents from the Of§ite
campuses and the Pasadena campus display a mean evaluation of 4.1. A Tukey post hoc test concludes that
respandents from theOnlinecampus report a significantly lower level of satisfactioain respondents from the
Pasaden@ampus(p-value = 0.018)

Financial AidOverall, PO respondents report that they are satisfied with the hours of operation for Financial
Aid. The average response ranges fiéamewhat satisfietb Very satisfieqw= 4.2; See Figure 5i). All three
campuses report statistically equivalent evaluations of this statentg@t, 463) = 0.853vith respective mean
evaluations of 4.2, 4.1, and 4.2.
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Figure 5i: Satisfaction with Hours of Operation for...

Very satisfied (5) 4.2

42 4.2
4.1 41 40 40 40

Somewhat satisfied (4)

Neither satisfied nor dissatisfied (3

Somewhat dissatisfied (2

Not at all satisfied (1)
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]

. . Financial Aid Business Office
0 Off-Site m Online (StudentAccounts)
HPasadena m Total

Data Source: PO Student Satisfaction Survey 2015

Business Office (Stent Accounts)When asked to report their level of satisfaction with the hours of operation
for the Business Office, PO respondents report b&amewhat satisfie(to= 4.0; See Figure 5i). Evaluations of
this statement are steady among all three caraps, such that, all campuses report satisfacti(2, 448) =

1.112

Student Government Associatio®?O respondents report some satisfaction with the hours of operation for the
Student Government Association. The typical response rangesN#gither satified nor dissatisfietb
Somewhat satisfief= 3.9; See Figure 5j). This evaluation is consistent with the evaluations at the campus

level,F(2, 430) = 0.350
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Figure 5j: Satisfaction with Hours of Operation for...
Very satisfied (5)

3.9

Somewhat satisfied (4) 3.8

Neither satisfied nor dissatisfied (3) B

Somewhat dissatisfied (2  |[.-.-.0.

Not at all satisfied (11 R

1 Off-Site m Online Student Government Association
1Pasadena mTotal

Data Source: PO Student Satisfaction Survey 2015

Evaluation of Services

Process of registering for course®verall, PO respondentsport that they are satisfied with the process of
registering for courses with the typical response ranging fBamewhat satisfietb Very satisfied= 4.2 See
Figure 5k However, drastic differences exist when comparing the camp&&&s494) =26.4333 Specifically,
respondents from thd?asaden@ampus report a significantly lower level of satisfaciias 3.8) than
respondents from the Offite campuss (= 4.6;p-value = 0.000) ancespondents from the @line campus(®=
4.4;p-value = 0.000)
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Figure 5k: Satisfaction with....

Very satisfied (5) 4.6
i 4.4

4.2 4.2
Somewhat satisfied (4) o

Neither satisfied nor dissatisfied (3

Somewhat dissatisfied (23

Not at all satisfied (1)

]

Process of registering for Support received from

o Off-Site = Online courses the Financial Aid Office

f1 Pasadena H Total

Data Source: PO Student Satisfaction Survey 2015

Support received from the Financial Aid OffidRespondents report that they are satisfied with the support
they receive from the Financial Aid Office with the average response rangingfrorawhasatisfiedto Very
satisfied(®= 4.2; See Figure 5&) the aggregate and campus levER, 488) = 0.07.2

Quiality of Career ServicésP?O Respondents who have used Career Services reportBaiisfiedwith the

quality of service they received. Online respondents report the Higlewel of satisfactiorag= 4.8; See Figure

5l) followed by respondents from the G#fite campusesi= 4.0) and respondents from the Pasadena campus (
=3.7).

® Due to the small number of respondents who have used Career Services (n = 27), OIR only presents descriptive statistics.
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Figure 5I: Satisfaction with...

Very satisfied (5); 4.8 4.8
4.0 4.0
Somewhat satisfied (4} —— —
Neither satisfied nor dissatisfied (3
Somewhat dissatisfied (23
Not at all satisfied (1)
Qualityof Career Services Availability of Career

O Off-Site m Online Services

1 Pasadena H Total

Data Source: PO Student Satisfaction Survey 2015

Availability of career service§POrespondents who have used Career Services report being satisfied with the
availability of Career Services with the average response rangingSoonewhat satisfietb Very satisfiedw=

4.2; See Figure 5l). Respondents from the Online campustriggohighest level of satisfactio®E 4.8)

followed byrespondents from the Offite campuses and Pasadena campuses (respectively,0 ando= 4.0).

Library resources and services are appropriate for my neddgerall, PO respondents repp@greement when
evaluating this statement. The statement displays a mean of 4.2 with the average response ranging from
Somewhat agreéo Strongly Agre€See Figure 5m). Respondents from the &fé campuses report slightly less
agreement ©=4.1) than respondents from the Online campus and Pasadena campus (respecivehy3 and
= 4.3). However, any differences among the campuses ard2dl53) = 1.164

" Due to the small number of respondents who have used Career Services (n = 27), OIR only presents descriptive statistics.
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Figure 5m: Evaluation of Library Resources

Strongly agree (5h

a1 43 43 4o
Somewhat agree (4) [
3.0 2.9
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Strongly disagree (1)
Library resources and The library's hours of
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Data Source: PO Student Satisfaction Survey 2015

¢ KS f A0 NJ NE Qan fikn® deNSElulePd reshdri$entd gérferally report disagreement with the
statement, “The I ibrary’s hours of oper Gomewhat f it
disagreeto Neither agree nor disagrdeb= 2.9; See Figure 5m). This enadion is consistent among

respondents, F(2, 419) = 0.725 from the-Site campus= 3.0), the Online campu&¥€ 2.7), and the

Pasadena campug€ 2.9).

Interest in Services

Student Activities.On average, PO respondents report a low le¥ehterest in student activitiesi§= 2.5; See
Figure 5n). The typical institutional, €8fte, and Pasadena response ranges fBomewhat uninterested to
Somewhat intereste@.0 <w< 3.0)while the typical response from the Online campus is diaty lower, F(2,
460) = 27.074Not at allinterestedto Somewhat uninterestefo= 1.9). A Tukey post hoc test confirms that
respondents from the Online campus report a significantly lower level of interest in stadéwitiesthan
respondents fronthe Pasadena campus-¢falue = 0.000) and the Gffite campusegfvalue = 0.000).
Additionally, respondents from the Pasadena campus report a significantly higher level of interest in student
activities than respondents from the Giite respondents ualue = 0.020).

Career Assistancd€0 respondents generally report interest in career assistanee3(2; See Figure 5n) with the
average institutional response ranging fr@@omewhat interestetb Very interestedRespondents from the
Pasadena campus report a significantly higher level of interest in career assistéo#57) = 25.94than
respadentsOff-Sitecampusegp-value = 0.000) antespondents from thénlinecampus(p-value = 0.000)
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Figure 5n: Interest in...
Very interested (4)-

_ 3.0 3
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Not at all interested (1
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2

rOff-Site mOnline Student Career Writing
Activities* Assistance* Assistance*

1 Pasadena mTotal

Data Source: PO Student Satisfaction Survey 2015

Writing AssistanceOn average, PO respondents report that they Soanewhat interesteth writing assstance
(= 3.0; See Figure 5n) with respondents from the Online campus reporting significantly less interest, F(2, 458) =
18.523, than respondents from the @Bite campuses {palue = 0.000) and Pasadena campuggjoie = 0.000).

Daytime Course& Respondentfrom the OftSite campuses and Pasadena campus report some interest in
daytime courses with the average response ranging fBammewhat uninterestetb Somewhat intereste¢to
=2.6; See Figure 50). Respondents from the Pasadena camps report a siiytiigher level of interest in
daytime courses than respondents from the -Gffe campused$-(2, 339) = 21.01(p-value = 0.000).

®Respondentfrom the Online campus did not evaluate this statement.
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Figure 50: Interest in...
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Data Source: PO Student Satisfaction Survey 2015

Workshops.Overall, PO respondents report having some interest in wanishvith the average response

ranging fromSomewhat umterestedto Somewhat intereste@= 2.8; See Figure 50). Respondents from the
Pasadena campus report having more interest, F(2, 342) = 17.500, in workshop than respondents from the Off
Site campuses {palue 0.002) and Online campusyvglue = 0.000).

New Student Orientatiofi

Quality of New Student Orientation hostetby the C.A.R.E. Officd2asadena respondents who identify as a new
student, report that they are satisfied with the quality of the New Student Orientation hosted by the C.A.R.E.
Office. The average response ranges fl@amewhat satisfiedo Very satisfiedw= 4.3; See Figure 5p).

Quiality of Program Orientation hosted by the MFT DepartmeRiespondents who identify as a new student at
the Pasadena campus report that they are satisfied the quality of the Program Orientation hosted by the MFT
department. he typical response ranges froBomewhat satisfietb Very satisfiedw= 4.1; See Figure 5p).

Quiality of Information Session hosted by the Admissions Departmddgspondents who identify as a new
student at the Pasadena campus report satisfactiorlie Information Session hosted by the Admissions
department with the typicatesponse ranging frorBomewhat satisfié to Very Satisfieo= 4.3 See Figure p

® Each campus received their own unique set of questions concerning New Student Orientation. Therefore, OIR only
provides descriptive statistics.
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Figure 5p: Satisfaction with Quality of Pasadena Orientation
Very satisfied (5)

4.3 a1 4.3

Somewhat satisfied (4

Neither satisfied nor dissatisfied (3)

Somewhat dissatisfied (2

Not at all satisfied (1

New Program Information

Student Orientation Session
Oreintation hosted by hosted by
hosted by MFT Admissions
C.AR.E.

Data Source: PO Student Satisfaction Survey 2015
Quiality of (OftSite) New StudenOrientation. Respondents who identify as a new student from the &ifé

campuses report satisfaction with New Student Orientation. The average response rang&ofrawhat
satisfiedto Very satisfied= 4.2; See Figure 5q).
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Figure 5q: Satisfaction with Quality of Online and €Bite Orientation
Very satisfied (5)

4.4
4.2

Somewhat satisfied (4) B
Neither satisfied nor dissatisfied (3) : ) : ' : ) : j : j : j : j : j : ' :
Somewhat dissatisfied (2) o
Not at all satisfied (1 B

Off-Site New Online New

Student Student
0 Off-Site  m Online Orientation Orientation

Data Source: PO StudeBtisfaction Survey 2015
Quiality of Online New Student OrientatiorNew student respondents from the Online campus report

satisfaction with New Student Orientation with the average response ranging$amewhat satisfietb Very
satisfied(w= 4.4; 8e Figure 5q).
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Technology

Respondents were asked to evaluate their use, satisfaction with, and agreement with thirteen survey items
regarding technology at PGQtatementsvere evaluatedn one of three Likert scales: agpint satisfaction scale
with responses ranginffom Not at all satisfieq1), Somewhat dissatisfie?), Neither satisfied nor dissatisfied
(3),Somewhat satisfie(4), toVery satisfied5), a 5point preparationscale with responses ranging fraxot at

all preparedl), Somewhaprepated (2), Neither prepared nounprepared3), Somewhaprepared(4), to Very
prepared5), and a 5point agreement scale with responses ranging fiétrongly disagred1), Somewhat
disagree(2), Neither agree nor disagrg8), Somewhat agreé), toStrongy agree(5). For all scalesore
positive values indicatbigher levels of satisfactioagreement, or preparedness

Overall, respondents report some leddIsatisfaction, agreement, or preparedneasith the statements.
Average responses tend to ranfyfem Somewhat satisfietb Very satisfieq4.0< af < 5.0) Somewhat agre¢o
Strongly agre€4.0< o< 5.0),Somewhat preparetb Very prepared3.0 <af< 40)with the exception of two
statementsthat display amediocrelevel of satisfaction:Canvas courses are easy to navigate and ise a n d
“Canvas courses are conducted effectively by Pacific Oaks College instructors

HelpDesk
Have you ever used the HelpDesk by either email or pho&ightlyless tharhalf of all respondent§47.9
percent) from the Pasadena campus report that they have used the HelpDesk by either email or phone while
nearly onein-three of all respondents from the Offite campuses repotthe same (32.@ercent Figure 6a

Have you ever used the Canvas HelpDesk byagittmail or phoneNearly half of all respondents (48.8

percent) from the Online campus report that they have used the Canvas HelpDesk by either email or phone (See
Figure 6Db).
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Figure 6a: Have you ever used the HelpDesk by either email or phone?*
100.0% -

90.0% -
80.0% -
70.0% -
60.0% 1 RIS
50.0% -

40.0% T 32.6%
30.0%4 [

20.0% - RN

10.0% - L
0.0%

Yes

1 Off-Site @ Pasadena

Data Source: PO Student Satisfaction Survey 2015

Figure 6b: Have you ever used the Canvas HelpDesk by either email or
phone?

100.0%
90.0% -
80.0% -
70.0% A
60.0% -
50.0% ~
40.0% ~
30.0% ~
20.0% A
10.0%
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m Online

Data Source: PO StudeBtatisfaction Survey 2015
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Time it took to resolve your issud?O respondents who have used the HelpDesk report that they are satisfied
with the amount of time it took to resolve their issue. The average response rangesStrorawhat satisfietb
Very satfied(w= 4.4; See Figure 6¢). Respondents from the Online campus report the highest level of
satisfaction = 4.6) followed by respondents from the Pasadena cam@es4(4), and respondents from the
Off-Site campusesi(= 4.1). However, thee differences are not significant at the 95 percent confidence level,
F(2,217) = 2.956

Availability of the HelpDesk StafPO respondents who have used the HelpDesk report that they are overall
satisfied with the availability of the HelpDesk staff. Typcal response ranges froBomewhat satisfietb Very
satisfied(®= 4.4; See Figure 6¢). Online respondents report a significantly higher level of satisF(&ti@1,8) =
3.415,than respondents from th®©ff-site campug(p-value = 0.028}-n0 other statistical differences exist.

Figure 6c¢: Satifaction with HelpDesk...
Very satisfied (5h

4.6
44 4.4 4.4

41 4.2

Somewhat satisfied (4} L
Neither satisfied nor dissatisfied (3)
Somewhat dissatisfied (2]
Not at all satisfied (1);

Time it took to resolve Availability of the

1 Off-Site = Online your issue HelpDeslStaff

Pasadena mTotal
Data Source: PO Student SatisfactiSnrvey 2015
Communication from Information Technology (HelpDesRY respondents report that they are satisfied with
the communication from Information Technology. The average response at the institutional level and campus

level are consistenf(2,458)= 1.455 with responsesranging fromSomewhat satisfietb Very satisfied4.0 <@
< 5.Q See Figure 6d
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Figure 6d: Satisfaction with HelpDesk
Very satisfied (5)

41 41 41 41

Somewhat satisfied (4

Neither satisfied nor dissatisfied (3

Somewhat dissatisfied (23

Not at all satisfied (1)

Communication from Hours of Operation from

0 Off-Site m Online Information Technology Information Technology
(HelpDesk) (HelpDesk)

1 Pasadena H Total

Data Source: PO Student Satisfaction Survey 2015
Hours of operation from Information Technology (HelpDes&n average, PO respondents at the institutional
and campus level report that they are satisfied with the hours of oji@ngfrom Information Technology. The
reported level of satisfaction is consistent among all three campug$2s4#&7) = 0.02Avith responses ranging
from Somewhat satisfietb Very satisfiedw= 4.1 at the institutional and campus ley8kee Figuredj.

Canvas
Have you ever used Canvas as Pacific Oaks Colle@efespondents were asked if they have used Canvas while
at PO. Overall, more than nine-ten PO respondents (96.7 percent; See Figure 6e) report that they have used
Canvas while at PO. Thisrd is consistent at the campus level where more than 4ifien respondents
report that they have used Canvas while at PO (respectively, 97.1 percent®it@féspondents; 97.5 percent
of Online respondents; and 96.1 percent of Pasadena respondents).
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Canvas courses are easy to havigate and l&espondents who report that they have ds€anvas while at PO

100.0%
90.0% -
80.0% -
70.0% A
60.0% -
50.0% A
40.0% ~
30.0% ~
20.0%
10.0% +

0.0%

Figure 6e: Have you used Canvas at Pacific Oaks College?
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97.1%

97.5%

Off-Site

Online

Pasadena

1 Off-Site mOnline = Pasadena m Total

Data Source: PO Student Satisfaction Survey 2015

96.7%

Total

report a low level of agreement with this statement. The average response ranged&ither agee nor
disagreeto Somewhat agreén= 3.4; See Figure)6Respondents from the Online campus report a significantly

hig

use.

her

t han

evel

of

agreement ,

F(2,

463)

11.550,

r e sQif-Gite chmpusesp-vdlue » M@O0)tahdePasadermmpugp-value = 0.000)
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Figure 6f: Satisfaction with Canvas
Strongly agree (5h

41
39 3.8 3.8
Somewhat agree (4) —
3.2
Neither agree nor disagree (3}
Somewhat disagree (2)
Strongly disagree (1)
. . Canvas courses are easy to Canvas courses are conducted
D Off-Site = Online navigate and use* effectively by Pacific Oaks
F1Pasadena m Total College Instructors*

Data Source: PO Student Satisfaction Survey 2015

Canvas courses are conducted effectively laclic Oaks College Instructor®verall, PO respondents report
some agreement with t h arecohdaded effectively by PaCific OakaGollegeo ur s e s
I nstructors.” The t Nathecagree nor disagrde Seamewhatagregie-$8.8 $ee o m

Figure 6f. Respondents from the Online campus report the highest level of agreement with the stateiwent (

4.1) with responses ranging froBomewhat agre¢o Strongly agree Whereas, the typical response from the

Off-Site campuses arfasadena campus ranges frdmither agree nor disagrde Somewhat agree

(respectively= 3.8 andn= 3.7). A onavay ANOVA confirms that these differences are statistically significant,
F(2, 458) = 5.210. SpecificaRgspondents from the Onlirmpus report a significantly higher level of

agreement than respondents from the Pasadena campus(pe = 0.005).

Technology in Classrooms
Availability of technological resources (e.g. video players, overhead projectors, etc.) in the classrfoms.
Respodents from the OffSite campuses and the Pasadena campus were asked to evaluate their satisfaction
with the availability of technological resources in the classroom. Overall, respondents report that they are
satisfied with the typical response rangingrfi®@omewhat satisfietb Very satisfiedc=4.4; See Figure §g
Respondents from the Pasadena campus report a significantly higher level of satisfaction than respondents from
the OffSite campuseds;(2, 367) = 30.74fespectivelym= 4.6 ando= 4.0,p-value = 0.000).

1% Respondents from the Online campus did not evaluhis statement.
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Figure 6g: Satisfaction with Technology in Classrooms

Very satisfied (5) 4.6 4.6

4.4 " 45 44
Somewhat satisfied (4} —— B
Neither satisfied nor dissatisfied (3
Somewhat dissatisfied (23
Not at all satisfied (1)
. . Availability of Effective usef
L1 Off-Site = Online technological resources technology in courses*

1 *
Fl Pasadena mTotal in the classrooms

Data Source: PO Student Satisfaction Survey 2015

Effective use of technology in coursé®n average, PO respondents report that they are satisfied with the
effective use of technology in their courses. The typical responsesdngmSomewhat satisfietb Very

satisfied(w= 4.4; See Figure 6g). Respondents from the Online campus report the highest level of satigbaction (
= 4.6) followed by respondents from the Pasadena camp@es4(.5) and respondents from the €Bfte

campuses®= 4.1). A onavay ANOVA findthat significant differences exists in how campuses evaluate this
statement,H2, 491) = 12.369A Tukey post hoc test reveals that respondents from@iffeSitecampuses report

a significantly lower level of satisfaction than respondents from@miinecampus(p-value = 0.000) and
Pasaden@ampugp-value = 0.000)vhile respondents from the Online campus and Pasadena campus report the
same level of satisfaction.

Information Security & Intuit
| feel the information | send and receive online is secure (éin@anvas, etc. PO respondents generally report
agreement with the statement “1 feel the informatio
The average response ranges fr@mmewhat agre# Strongly agreém= 4.4; See Figure BResponses are
extremely consistent across campuseg, 467) = 0.526vith the Online campus reporting a mean value of 4.5
and the OffSite campuses and Pasadena campus a mean value of 4.4.
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Figure 6h: | Feel the Information | Send & Receive Online is Secure (email,
Canvas, etc.)
St I 5
rongly agree (5h a 45

4.4

Somewhat agree (4} o
Neither agree nor disagree (3] :::j::::::::

Somewhat disagree (2} R

Strongly disagree (1) s

1 Off-Site m Online
1 Pasadena mTotal

Data Source: PO Student Satisfaction Survey 2015

Figure 6i: How Prepared Do You Feel about the Online Student Account
System, Intuit?

Very prepared (5);

4.3
40 4.1 4.1

Somewhat prepared (4 ~ ————
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Somewhat unprepared (2) ST
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How prepared do you feel about the online student account system, IntU®® respondents were askéukir

level of preparedness concerning the Online Student Account System, Intuit. On average, respondents report
that they feel fairly prepared with the typical response ranging fR@omewhat preparetb Very preparedo=

4.1; Figure 6i). Online respondents report the highest level of preparedaes4.8) followed by respondents

from the Pasadena campu®£ 4.1) and respondents from the €8fte campus®= 4.0). Yet, these differences

are statistically indistinguishablg(2, 474) = 2.869
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Facilities

Respondents were asked to evaluate thetisfaction, agreement, and interest of fitemsrelated © the
facilities atPO.Satements were evaluated oane of three Likert scales: afint satisfaction scaleith
responses ranginfjom Not at all satisfied1), Somewhat dissatisfie(®), Neither satisfied nor dissatisfi¢@),
Somewhat satisfie{4), 0 Very satisfied5); a 5point agreement scale with responses ranging frétrongly
disagree (1), Somewhat disagre€?), Neither agree nor disagrg8), Somewhat agre@4), toStrongly agre¢b),
and a 4point interest scale with responses ranging frolat at all interested1), Somewhat unintereste(®),
Somewhainterested(3), toVery interested4), and For all scalesnore positive values indicata@gher levels of
satisfactionagreement orinterest

Overall, respondents report some ledfIsaisfaction,agreement or interestwith the majority of the
statements. Average responses tend to range fil®omewhat satisfietb Very satisfieq4.0< ¢f < 5.0)
Somewhat agreéo Strongly agre€4.0< of < 5.0),or Somewhat uninterestetb Somewhat interestd (2.0 <af<
3.0)with the exception obne statementhat display a level of neutrality Aréas for study are made available
to me’”

Figure 7a: Satisfaction with...

Very satisfied (5)

Somewhat satisfied (4) : : : : : : :
Neither satisfied nor dissatisfied (3
Somewhat dissatisfied (2
Not at all satisfied (1)

Quality of the classroom facilities*
[ Off-Site = Pasadena m Total

Data Source: PO Student Satisfaction Survey 2015
Quiality of the classroom facilitiedRespondents from the GBite campuses and the Pasadena campus were
asked their level of satisfaction with the quality of the classrooms. Overall, these respondentsthepthey
are satisfied with the quality of the classroom facilities with the average response rangin§fmewhat
satisfiedto Very satisfied= 4.4; See Figure 7&espondents from the Gffite campus display a significantly
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lower level of satisfactiorf{(1, 369) = 48.637than respondents from the Pasadena camfrespectively= 4.0
and®= 4.6 with go-value = 0.000)

Areas of sudy are made available to meOn average, respondents report an extremely low level of agreement
with the statement “Areas of study ar e mideitheragreeai | ab
nor disagrego Somewhat agreéw= 3.1; Se€igure 7b). Respondents from the Pasadena campus report the

highest level of agreement& 3.2) followed by respondents from the Online campiys 8.1) and respondents

from the OftSite campusesi= 2.8). Despite the differences among thesthcampuses, statistically thtaree

campuses display the same level of agreement with the statenf€Bt,401) = 2.716

Figure 7b: Evaluation of Study Areas
Strongly agree (5h

Somewhat agree (4}
3.1 3.1
Neither agree nor disagree (3} 2.8
Somewhat disagree; DO
Strongly disagree (1)} AN
1 Off-Site m Online Areas for study are made available to me

I Pasadena m Total

Data Source: PO Student Satisfaction Survey 2015

The computer lab is appropriate for my need@espondents were asked to indicate thieivel of agreement

with the statement, “The computer | ab is appropriat
agreement with this statement with the typical responseSaimewhat agreéo= 4.0; See Figure 7c). Pasadena
respondents report a significantly higher level of agreement with this statement, F(2, 409) = 39.616, than
respondents from the Offite campus (respectivelg= 4.4 ando= 3.6 with a pvalue = 0.000) and from One

campus (respectivelgp= 4.4 andb= 3.4 with a pvalue = 0.000).
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Figure 7c: Evaluation of Computer Labs

Strongly agree (5},
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¢KS O2YLJzi SNJ f I 6 Qa K 2 dzNBn a¥eFage? redpdideritsirepyit agrdeinentivith tieO K S R d
statement The uctoemp | ab’ s hour s of Wit ptypical tesponse ormewhatagyee s ¢ h e d
(®=4.0; See Figure 7®asadena respondents report a significantly higher level of agreement, F(2, 406) =

49.864, with this statemerthan OffSite respondent§respectivelyw= 4.4 ando= 3.6 with go-value = 0.000)

and Online respondentsgspectivelyw= 4.4 ando= 3.4 with a pvalue of 0.000).

Copy machinesRespondents from the Offite campuses and Pasadena campus were asked to indiedte th
level of interest in having copy machines on campus. Overall, respondents indicate some interest with the
typical response ranging fro@omewhat uninterestetb Somewhat intereste@o= 2.9; See Figure 7d).
Respondents from the Pasadena campus etdi@ significantly higher level of intereb{1, 342) = 23.23%han
respondents from the Offite Campuses (respectivelys 3.1 andb= 2.5 witha p-value = 0.000)
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Figure 7d: Interest in...
Very interested (4)-
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Safety & Securit

Respondats were asked to evaluate their agreement with two items related to safety and security at PO.
Statements were evaluated on ggint agreement scale with responses ranging frdtrongly disagred1),
Somewhat disagre€?), Neither agree nor disagrg8), Somewhat agreé), toStrongly agre€5) wheremore
positive values indicathigher levels of agreement

Overall, respondentsrepotthat t hey agree with the statement “1 f
respondents are not aware of campusvégbry/ emergency action plans “

I am aware of campus advisory/ emergency action pla@s average, respondents report disagreement with

the statement “1 am aware of campus advisory/ emerg
Somewhat @sagreeto Neither agree nor disagrdeb= 2.8; See Figure 8a). Respondents from the Online campus
report the lowest level of disagreemerb€ 3.1) followed by respondents from the Pasadena camg@ers2.9)

and respondents from the Offite campuses= 2.5). A onway ANOVA yieldbe following: F(2, 417) = 4.70

which indicates significant differences among the campus. A Tukeshposeveals thatespondents from the

Online campus have a significantly higher level of agreement than respondents from {8#e0fampuses
(respectvely,®= 3.1 and= 2.5 with a pvalue of 0.009). However, no other differences exist.

Figure 8a: Evaluation of Safety & Security
Strongly agree (5)

4.2 4.3
Somewhat agree (4) o
3.4
3.1
Neither agree nor disagree (3] s
Somewhat disagree (2}
Strongly disagree (1)
1 Off-Site H Online | am aware of campus | feel safe and secure on
advisory/ emergency action campus*
i Pasadena mTotal plans*

Data Source: PO Student Satisfaction Survey 2015

| feel safe and secureoncampuR.espondents were asked their agreemen
secureon campus.” Overall, PO respondents report agree
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ranging fromSomewhat agreéo Strongly agreéw= 4.3; See figure 8a). Respondents from the Pasadena
campus report the highest level of agreemetit=4.7) followed by respondents from the ¥ite campusesi{=

4.2) and respondents from the Online campts=(3.4). A onavay ANOVA confirms that there are significant
differences across the campuses, F(2, 412) = 65.416. Specifically, Onlinelesgpoaport a significantly lower
level of agreement than respondents from the Site campuses {palue = 0.000) and respondents from the
Pasadena campus-{@lue = 0.000). Additionally, respondents from the Pasadena campus report a significantly
higherlevel of agreement than respondents from the Sife campuses {palue = 0.000). Thus, all three
campuses report very distinct |l evels of agreement
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Culture Centered Practices

Respondents were askéd evaluate their agreement with two items related ¢alture centered practiceat
PO. Statements were evaluated on-ad&int agreement scale with responses ranging fistrongly disagree
(1),Somewhat disagre€?), Neither agree nor disagrg8), Somevinat agree(4), toStrongly agre€5) where
more positive values indicata@gher levels oagreement.

Overall, respondents repohtigh levels of agreemetfior all five statementg4.0 << 5.0)

Faculty and staff create safe environments in which multiple voices and perspectives are shared and heard.

On average, PO respondents report a high | evel of a
environmentinwhichmali pl e voices and perspectives are shared
Somewhat agreéo Strongly agredw= 4.6; See Figure 9a). Responses among the campuses are statistically
consistentF(2, 470) = 1.48HRResponses from the Online cangpdisplay the highest mean valus< 4.7)

followed by responses from the Pasadena campurs 4.6) and responses from the €fite campusesi= 4.5).

Figure 9a: Culture Centered Practices

Strongly agree (5h 4.7

45 45 4.6
Somewhat agree (4}
Neither agree nor disagree (3}
Somewhat disagree (2]
Strongly disagree (1)
. . Faculty & Staff create safe Course content is balanced
O Off-Site m Online environments and inclusive*

1 Pasadena mTotal
Data Source: PO Student Satisfaction Survey 2015

Course content is balanced and inclusise that diverse perspectives are exploreBO respondents report a
high level of agreement with this statement. The average response rangesSivorewhat agreéo Strongly
agree(w= 4.6; See Figure 9a). Respondents from the Online campus report testigvel of agreementi=
4.8) followed by respondents from the Pasadena campirs4.6) and the OfSite campusesi{= 4.5). A one
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way ANOVA finds that there are significant differences in how the campuses evaluate this statef@eft,7) =

3.442 In particular, a Tukey post hoc finds that respondents fromQh&necampus report a significantly

hi gher | evel of agreement with the statement “Cours
perspectives ar e e xfomtheGfditeCampgusegpivalue 2 &028)Howegen, hosother

statistical differences exist.

Developmental education is practiced by accommodating different learning styles, cognitive abilities, and
sociocultural influences in the classrooRO respondnts report a high level of agreement with the statement
“Devel opment education is practiced by accommodatin
sociocultural influences in the classroom. The average response rangeSdmswhat agreé Strongly agree

(@=4.5; See Figure 9b). Evaluations across the three PO campuses are corgitdii) = 0.2Qkuch that all

three campuses statistically display equivalent evaluations.

Figure 9b: Culture Centered Practices

Strongly agree (5 4.7
dyagreeGh 5 46 45 45 4.6 46 46

Somewhat agree (4}

Neither agree nor disagree (3]

Somewhat disagree (2}

Strongly disagree (1)

Developmental education Inclusive classroom & €o

L Off-Site = Online is practiced... curricular environment...

1 Pasadena ® Total

Data Source: PO Student Satisfaction Survey 2015

Inclusive classroom and ecurricular environment promote mutual respect, reflection, critical thinking, and

academic excellenc®dv er al | , respondents report a high | evel o
classroom and courricular environment promote mutual respect, redtion, critical thinking, and academic
excellence.” The av eSomeylatagressSiranglysagredioadnbgSeesFighire 3b)m

Levels of agreement are statistically equivalent across all three campt(2e4,72) = 1.829

| feel actively engaged in the learning procesO r espondents report agreement
actively engagedintheear ni ng process. ” Th &omewhatiagreso Stranglyagreen s e r
(®@=4.3; See Figure 9c). Respondents from the Oolngpus and the Pasadena campus display the highest
level of agreement (respectivelip= 4.4 ando= 4.4) félowed by respondents from the G8ite campusesi{=
4.1). A onewvay ANOVA finds that significant differences exist among the camgt@#73) = 4.153
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Specifically, a Tukey post hoc test finds that respondents fronP#saden@ampus report aigrificantly higher
level of agreement with the statement than respondents from @#-Sitecampusegp-value = 0.016)
However, no other differences are statistically significant.

Figure 9c: Culture Centered Practices
Strongly agree (5)

4.4 4.3
4.1
Somewhat agree (4 [ -
Neither agree nor disagree (3] N
Somewhat disagree (2) D
Strongly disagree (1) o
1 Off-Site = Online | feel actively engaged in the learning process*

i Pasadena mTotal

Data Source: PO Student Satisfaction Survey 2015
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Preparation for Profesional Life

Respondents were asked to evaluate their agreement Vv survey items relatingp how their experiences at
PO have prepared them for professional I&atements were evaluated on g®int agreement scale with
responses ranging froi&tronglydisagree(1), Somewhat disagre€?), Neither agree nor disagrg8), Somewhat
agree(4), toStrongly agre€5) wheremore positive values indicatgigher levels of agreement.

Overall, respondents repotigh levels of agreemeffior all five statemats (4.0 <0< 5.0)

My expeiences at Pacific Oaks Collejave advanced my multicultural competencO respondents
generally report agreement with the statement “ My e
mul ticul tural c¢ o mppeohse mm@es frdMofdwhat agreée Stranglg agredgos 4.4 See

Figure 103 Respondents from the Online campus report the highest level of agreement.6) followed by
respondents from the Pasadena campuis=(4.4) and respondents frorhé Of-Site campusesi{= 4.2).A one

way ANOVA finds thaignificant differences exist among the campus level evaluati¢@s464) = 3.149n
particular,Onlinerespondents report a significanthigherlevel of agreement with this statemettian

respordents from theOff-Sitecampusegp-value = 0.036)

Figure 10a: My experiences at Pacific Oaks have...

Strongly agree (5 4.7
dly agree (5) 4.5 4.4 4.5

4.2

Somewhat agree (4) |-
Neither agree nor disagree (3;
Somewhat disagree (2)
Strongly disagree (1)

1 Off-Site ® Online Advanced my multicultural Increased my awareness of
competence* writing...*

5 Pasadena m Total

Data Source: PO Student Satisfaction Survey 2015

My experiences at Pacific Oaks College have increased my awareness of writing as an important skill in my
professional life.Overall, PO respondents reft a high level of agreement with this statement. The typical
response ranges frolBomewhat agreé Strongly agreéw= 4.5; See Figure 10a). Respondents from the Online
campus report the highest level of agreement with the statemeént @.7) followed by respondents from the
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Off-Site campuses and Pasadena campus (respectiuely,4 ando=4.4). A onevay ANOVA finds that

statistical differences exist among the campus evaluatib(i, 465) = 3.366urther analysis in the form of a

Tukey post hoc test finds that respondents from thelinecampus report aignificantly level of agreement

with the statement* My experi ences at Pacific Oaks Coll ege hav
i mportant skil!] i n my pr of e Pasadenmanpuyp-viallee=0.039%t han r esp
However, no other differences were statistically significant at@rwentional levels of significan¢e= 0.050).

My experiences at Pacific Oaks College have advanced my professional practiceWskide. asked to indicate
their | evel of agreement with the statemamy, “ My ex
professional practice skills.” respondents report a
Somewhat agreéo Strongly agredw= 4.5; See Figure 10b). Responses among the three campuses are

statistically equivalent-(2, 467F 0.699respectivelymw= 4.5 among OfSite respondentsp= 4.6 among

Online respondentgp= 4.4 among Pasadena respondents).

Figure 10b: My experiences at Pacific Oaks have...

Strongly agree (5 4.7
dyagree®) 45 46 44 45 44 45 45

Somewhat agree (4}

Neither agree nor disagree (3]

Somewhat disagree (2}

Strongly disagree (1)

_ _ Advanced my professional Have prepared me to behave
1 Off-Site ® Online practice skills in a professional manner*
fiPasadena m Total
Data Source: PO Student Satisfaction Survey 2015

My experiences at Pacific Oaks College have prepared me to belmagrofessional mannertOn average, PO
respondents report a high level of agreement when evaluating this statement. The average response ranges
from Somewhat agredo Strongly agre€c= 4.5; See Figure 10b). Respondents from the Online campug repor
a significantly higher level of agreement than respondents from theS@éf campud;(2, 465) = 3.026
(respectivelyw= 4.7 andb= 4.4; pvalue = 0.039). However, no other significant differences exist among the
three campuses.

My experiencest Pacific Oaks College have improved my ability to apply theory and scholarship to practice

issuesPO respondents report agreement with the stateme

improved my ability to apply theory and scholarshiptoptai ce i ssues.” The typical
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Somewhat agreéo Strongly agreéw= 4.4; See Figure 10c). Responses among the three campuses are
statistically consisten§ (2, 464) = 1.27@ith mean values ranging from 4.4 to 4.5 (respectivedy,4.5 among
Off-Site respondentsp= 4.5 among Online respondents, add 44 among Pasadena respondents).

Figure 10c: My experiences at Pacific Oaks have...

Strongly agree (5
gyag ®h 4.5 4.5

4.4

Somewhat agree (4) SRR

Neither agree nor disagree (3 s

Somewhat disagree (2} S
Strongly disagree (1) :::::::j:j:j

) ) Improvedmy ability to apply theory and scholarship to
O Of‘f-SIte | ] On“ne practice issues

Pasadena mTotal

Data Source: PO Student Satisfaction Survey 2015
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Topline: Pacific Oaks College
Student Satisfaction Survey

Spring 2015
(n=503

Which of the following statements best describes you?

Off-Site Online Pasadena Total
(n) (139) (123) (234) (496)
I am a new Pacific Oaks College 46.0 36.6 28.6 35.5
Student.
| am a returning Pacific Oaks 54.0 63.4 71.4 64.5

College student.

In general, we are interested in your overall satisfaction with Pacific Oaks College. How impbatiaail, would
you say the following items are to your overall satisfaction with Pacific Oaks College.

Access to academic support services provided by individual faculty

Off-Site Online Pasadena Total
(n) (139) (123) (240) (502)
Very important 79.1 87.0 85.0 83.9
Somewhat important 15.8 8.9 11.7 12.2
Neither important nor unimportant 3.6 2.4 1.2 2.2
Somewhat unimportant 0.0 1.6 1.2 1.0
Not at all important 1.4 0.0 0.8 0.8

Access to academic support services provided by the Library

Off-Site Online Pasadena Total
(n) (138) (123) (240) (501)
Very important 58.0 49.6 63.7 58.7
Somewhat important 31.2 34.1 30.4 31.5
Neither important nor unimportant 8.0 8.1 3.8 6.0
Somewhat unimportant 1.4 4.1 0.4 1.6
Not at all important 1.4 4.1 1.7 2.2

Aacess to academic support services provided by C.A.R.E.

Off-Site Online Pasadena Total
(n) (138) (121) (240) (499)
Very important 50.7 38.8 52.9 48.9
Somewhat important 31.2 30.6 32.5 31.7
Neither important nor unimportant 15.2 19.8 11.2 14.4
Somewhatunimportant 0.7 5.8 1.2 2.2
Not at all important 2.2 5.0 2.1 2.8
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Learning the most you can from every experience

Off-Site Online Pasadena Total
(n) (139) (121) (240) (500)
Very important 90.6 93.4 96.2 94.0
Somewhat important 5.8 6.6 3.3 4.8
Neither important nor unimportant 3.6 0.0 0.4 1.2
Somewhat unimportant 0.0 0.0 0.0 0.0
Not at all important 0.0 0.0 0.0 0.0
The academic rigor of your degree program

Off-Site Online Pasadena Total
(n) (140) (121) (237) (498)
Very important 85.7 83.5 89.5 86.9
Somewhat important 12.1 11.6 8.9 10.4
Neither important nor unimportant 2.1 3.3 1.3 2.0
Somewhat unimportant 0.0 0.8 0.4 0.4
Not at all important 0.0 0.8 0.0 0.2
The value that PO places on each individual student

Off-Site Online Pasadena Total
(n) (239) (123) (239) (501)
Very important 90.6 92.7 91.6 91.6
Somewhat important 5.0 7.3 5.9 6.0
Neither important nor unimportant 2.9 0.0 0.8 1.2
Somewhat unimportant 1.4 0.0 1.3 1.0
Not at all important 0.0 0.0 0.4 0.2
Being at a college thahares your vision for society

Off-Site Online Pasadena Total
(n) (140) (123) (240) (503)
Very important 89.3 88.6 93.8 91.3
Somewhat important 7.9 10.6 5.8 7.6
Neither important nor unimportant 2.1 0.0 0.0 0.6
Somewhat unimportant 0.0 0.0 0.0 0.0
Not at all important 0.7 0.8 0.4 0.6
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Employment in a new career after graduation

Off-Site Online Pasadena Total
(n) (139) (122) (238) (499)
Very important 71.9 77.9 86.1 80.2
Somewhat important 14.4 13.9 7.6 11.0
Neither important nor unimportant 101 7.4 4.2 6.6
Somewhat unimportant 0.7 0.0 1.3 0.8
Not at all important 2.9 0.8 0.8 1.4
Advancement in your current employment

Off-Site Online Pasadena Total
(n) (139) (123) (240) (502)
Very important 79.1 75.6 77.1 77.3
Somewhat important 12.9 163 12.5 13.5
Neither important nor unimportant 5.0 6.5 6.7 6.2
Somewhat unimportant 0.0 0.0 1.7 0.8
Not at all important 2.9 1.6 2.1 2.2
Being able to take required courses in an online delivery mode

Off-Site Online Pasadena Total
(n) (239) (123) (240) (502)
Very important 39.6 95.9 41.7 54.4
Somewhat important 324 3.3 27.1 22.7
Neither important nor unimportant 20.9 0.8 17.5 14.3
Somewhat unimportant 4.3 0.0 3.8 3.0
Not at all important 2.9 0.0 10.0 5.6
Being able to take required coursesaat instructional/ offsite cohort

Off-Site Online Pasadena Total
(n) (239) - -- (139)
Very important 87.1 - - 87.1
Somewhat important 7.9 -- -- 7.9
Neither important nor unimportant 3.6 - - 3.6
Somewhat unimportant 1.4 -- -- 1.4
Not at all impatant 0.0 - - 0.0
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Having face to face contact with Financial Aid counselors

Off-Site Online Pasadena Total
(n) (139) - -- (239)
Very important 62.6 -- -- 62.6
Somewhat important 22.3 -- -- 22.3
Neither important nor unimportant 10.1 -- -- 10.1
Somewhat unimportant 1.4 -- -- 1.4
Not at all important 3.6 - -- 3.6

Now, we would like to know how satisfied, if at all, you are with Pacific Oaks College over the past academic
year. Please indicate your level of satisfaction with the following items

Quality of instruction provided by faculty

Off-Site Online Pasadena Total
(n) (139) (119) (240) (498)
Very satisfied 58.3 62.2 63.7 61.8
Somewhat satisfied 28.8 26.9 26.2 27.1
Neither satisfied nor dissatisfied 5.8 2.5 3.3 3.8
Somewhat dissatisfid 4.3 7.6 6.2 6.0
Not at all satisfied 2.9 0.8 0.4 1.2
Consistency of instruction across faculty

Off-Site Online Pasadena Total
(n) (138) (118) (237) (493)
Very satisfied 46.4 51.7 48.5 48.7
Somewhat satisfied 37.0 28.0 32.9 32.9
Neither satisfied ror dissatisfied 3.6 1.7 3.4 3.0
Somewhat dissatisfied 8.7 14.4 12.7 12.0
Not at all satisfied 4.3 4.2 2.5 3.4

Intellectual challenge of the course work

Off-Site Online Pasadena Total
(n) (139) (120) (240) (499)
Very satisfied 59.7 78.3 69.6 68.9
Sanewhat satisfied 30.2 15.0 21.2 22.2
Neither satisfied nor dissatisfied 2.9 0.8 3.8 2.8
Somewhat dissatisfied 5.8 5.8 5.0 5.4
Not at all satisfied 1.4 0.0 0.4 0.6
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Quality of academic courses you’'ve taken

Off-Site Online Pasadena Total
(n) (135) (120) (239) (494)
Very satisfied 64.4 75.0 67.8 68.6
Somewhat satisfied 24.4 18.3 22.6 22.1
Neither satisfied nor dissatisfied 3.7 1.7 5.0 3.8
Somewhat dissatisfied 6.7 5.0 3.8 4.9
Not at all satisfied 0.7 0.0 0.8 0.6

Number of courses taughtby mydep t ment ' s core faculty

Off-Site Online Pasadena Total
(n) (132) (115) (235) (482)
Very satisfied 50.0 60.0 52.3 53.5
Somewhat satisfied 29.5 8.7 26.0 22.8
Neither satisfied nor dissatisfied 12.1 27.0 12.3 15.8
Somewhat dissatisfied 5.3 35 6.8 5.6
Not at all satisfied 3.0 0.9 2.6 2.3
Staff’'s response to concerns | ’'ve expressed

Off-Site Online Pasadena Total
(n) (237) (120) (238) (495)
Very satisfied 51.1 57.5 49.6 51.9
Somewhat satisfied 23.4 22.5 20.2 21.6
Neither satisfied nor dissatisfied 12.4 0.8 9.7 8.3
Somewhat dissatisfied 8.8 13.3 10.9 10.9
Not at all satisfied 4.4 5.8 9.7 7.3

Support received from my student advisor

Off-Site Online Pasadena Total
(n) (136) (121) (236) (493)
Very satisfied 43.4 47.9 42.8 44.2
Somewhat satisfied 20.6 25.6 18.6 20.9
Neither satisfied nor dissatisfied 25.0 11.6 19.1 18.9
Somewhat dissatisfied 5.1 9.9 12.3 9.7
Not at all satisfied 5.9 5.0 7.2 6.3
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Support received from my academic advisor

Off-Site Online Pasadena Total
(n) (237) (120) (239) (496)
Very satisfied 44.5 47.5 46.0 46.0
Somewhat satisfied 18.2 22.5 19.7 20.0
Neither satisfied nor dissatisfied 26.3 10.0 10.9 14.9
Somewhat dissatisfied 4.4 12.5 13.4 10.7
Not at all satisfied 6.6 7.5 10.0 8.5
Support received from the Financidab/Office

Off-Site Online Pasadena Total
(n) (136) (120) (235) (491)
Very satisfied 52.9 55.8 56.2 55.2
Somewhat satisfied 19.9 19.2 18.7 19.1
Neither satisfied nor dissatisfied 19.9 15.8 17.9 17.9
Somewhat dissatisfied 5.9 5.0 4.3 4.9
Not at all sdisfied 1.5 4.2 3.0 2.9
Please indicate your level of satisfaction over the past academic year with the following
Quiality of the classroom facilities

Off-Site Online Pasadena Total
(n) (133) -- (238) (371)
Very satisfied 43.6 - 76.5 64.7
Somewhat atisfied 25.6 -- 14.7 18.6
Neither satisfied nor dissatisfied 17.3 - 5.5 9.7
Somewhat dissatisfied 9.8 -- 3.4 5.7
Not at all satisfied 3.8 - 0.0 1.3

Availability of technological resources (e.g. video players, overhead projectors, etc.) in theortass

Off-Site Online Pasadena Total
(n) (132) -- (237) (369)
Very satisfied 44.7 - 70.9 61.5
Somewhat satisfied 27.3 -- 18.6 21.7
Neither satisfied nor dissatisfied 13.6 - 7.6 9.8
Somewhat dissatisfied 11.4 -- 1.7 5.1
Not at all satisfied 3.0 - 1.3 1.9
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Effective use of technology in courses

Off-Site Online Pasadena Total
(n) (135) (120) (239) (494)
Very satisfied 45.2 71.7 62.8 60.1
Somewhat satisfied 26.7 22.5 24.7 24.7
Neither satisfied nor dissatisfied 20.7 1.7 9.6 10.7
Somewhat disatisfied 7.4 2.5 2.1 3.6
Not at all satisfied 0.0 1.7 0.8 0.8
Process of registering for courses

Off-Site Online Pasadena Total
(n) (135) (120) (240) (495)
Very satisfied 78.5 73.3 44.6 60.8
Somewhat satisfied 10.4 8.3 24.6 16.8
Neither satisfied ror dissatisfied 8.1 10.0 54 7.3
Somewhat dissatisfied 2.2 5.8 15.8 9.7
Not at all satisfied 0.7 2.5 9.6 55
Availability of courses to allow progress toward the completion of my degree

Off-Site Online Pasadena Total
(n) (135) (120) (239) (494)
Verysatisfied 76.3 72.5 43.9 59.7
Somewhat satisfied 12.6 13.3 25.1 18.8
Neither satisfied nor dissatisfied 8.9 5.8 8.8 8.1
Somewhat dissatisfied 0.7 5.0 14.6 8.5
Not at all satisfied 1.5 3.3 7.5 4.9
Avalilability of elective courses

Off-Site Online Pasdena Total
(n) (124) (115) (228) (467)
Very satisfied 45.2 45.2 36.4 40.9
Somewhat satisfied 16.9 13.9 22.8 19.1
Neither satisfied nor dissatisfied 34.7 33.9 25.0 29.8
Somewhat dissatisfied 0.0 5.2 10.1 6.2
Not at all satisfied 3.2 1.7 5.7 4.1
Hawe you ever used the HelpDesk by either email or phone?3@¥fand Pasadena]
Have you ever used the Canvas Help Desk by either email or phone? [Online]

Off-Site Online Pasadena Total
(n) (138) (123) (240) (501)
Yes 32.6 48.8 47.9 43.9
No 67.4 51.2 52.1 56.1
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Please indicate how satisfied, if at all, you have been with the HelpDesk on the following statements.

Time it took to resolve your issue

Off-Site Online Pasadena Total
(n) (45) (60) (115) (220)
Very satisfied 53.3 78.3 62.6 65.0
Somewhat saisfied 24.4 15.0 235 21.4
Neither satisfied nor dissatisfied 11.1 0.0 2.6 3.6
Somewhat dissatisfied 2.2 3.3 8.7 5.9
Not at all satisfied 8.9 3.3 2.6 4.1
Availability of the HelpDesk staff

Off-Site Online Pasadena Total
(n) (45) (60) (114) (219)
Very satisfied 48.9 81.7 63.2 65.3
Somewhat satisfied 35.6 11.7 22.8 22.4
Neither satisfied nor dissatisfied 4.4 1.7 6.1 4.6
Somewhat dissatisfied 6.7 1.7 7.0 5.5
Not at all satisfied 4.4 3.3 0.9 2.3

As a new student of Pacific Oaks College, we wikddd know your level of satisfaction with a few orientations
and information sessions. Are you Very Satisfied, Somewhat satisfied, Neither satisfied nor dissatisfied,
Somewhat satisfied, or Not at all satisfied?

Quiality of New Student Orientation hostég the C.A.R.E. Office

Off-Site Online Pasadena Total
(n) = = (65) (65)
Very satisfied -- - 58.5 58.5
Somewhat satisfied -- -- 16.9 16.9
Neither satisfied nor dissatisfied -- - 21.5 21.5
Somewhat dissatisfied -- -- 3.1 3.1
Not at all satisfied -- - 0.0 0.0
Quiality of program orientation hosted by the MFT Department

Off-Site Online Pasadena Total
(n) = = (54) (54)
Very satisfied -- - 53.7 53.7
Somewhat satisfied -- -- 9.3 9.3
Neither satisfied nor dissatisfied -- - 31.5 31.5
Somewhatdissatisfied -- -- 5.6 5.6
Not at all satisfied -- - 0.0 0.0
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Quality of information session hosted by Admissions Department

Off-Site Online Pasadena Total
(n) = = (64) (64)
Very satisfied -- - 56.2 56.2
Somewhat satisfied -- -- 20.3 20.3
Neither satisfied nor dissatisfied -- -- 20.3 20.3
Somewhat dissatisfied -- -- 3.1 3.1
Not at all satisfied -- - 0.0 0.0

As a new student of Pacific Oaks College, we would like to know your level of satisfaction with the quality of
Online New Student Gentation. Are you Very satisfied, Somewhat satisfied, Neither satisfied nor dissatisfied,
Somewhat dissatisfied, or Not at all satisfied?

Off-Site Online Pasadena Total
(n) = (45) - (45)
Very satisfied - 55.6 -- 55.6
Somewhat satisfied -- 33.1 -- 331
Neither satisfied nor dissatisfied -- 11.1 -- 11.1
Somewhat dissatisfied -- 2.2 -- 2.2
Not at all satisfied -- 0.0 -- 0.0

As a new student of Pacific Oaks College, we would like to know your level of satisfaction with the quality of
New Student Odntation. Are you Very satisfied, Somewhat satisfied, Neither satisfied nor dissatisfied,
Somewhat dissatisfied, or Not at all satisfied?

Off-Site Online Pasadena Total
(n) (63) = - (63)
Very satisfied 47.6 - - 47.6
Somewhat satisfied 34.9 -- -- 34.9
Neither satisfied nor dissatisfied 6.3 -- -- 6.3
Somewhat dissatisfied 7.9 -- -- 7.9
Not at all satisfied 3.2 -- -- 3.2

As a student of Pacific Oaks College, we would like to know your level of satisfaction with the following
statements. Are you \fg satisfied, Somewhat Satisfied, Neither satisfied nor dissatisfied, Somewhat dissatisfied,
or Not at all satisfied?

Accessibility to academic advising (mail, phone, office hours, etc.)

Off-Site Online Pasadena Total
(n) (134) (117) (239) (490)
Very sutisfied 49.3 49.6 42.7 46.1
Somewhat satisfied 25.4 28.2 26.4 26.5
Neither satisfied nor dissatisfied 17.9 12.8 8.4 12.0
Somewhat dissatisfied 5.2 6.8 14.2 10.0
Not at all satisfied 2.2 2.6 8.4 5.3
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Overall quality of academic advising

Off-Site Online Pasadena Total
(n) (134) (117) (236) (487)
Very satisfied 43.3 47.9 44.1 44.8
Somewhat satisfied 32.1 19.7 24.6 25.5
Neither satisfied nor dissatisfied 17.2 12.8 9.7 12.5
Somewhat dissatisfied 4.5 13.7 11.9 10.3
Not at all satisfied 3.0 6.0 9.7 7.0
Overall quality of support provided by your academic advisor

Off-Site Online Pasadena Total
(n) (135) (217) (234) (486)
Very satisfied 45.2 49.6 45.3 46.3
Somewhat satisfied 27.4 16.2 21.4 21.8
Neither satisfied nor dissatisfied 17.8 14.5 11.5 140
Somewhat dissatisfied 6.7 12.8 10.3 9.9
Not at all satisfied 3.0 6.8 11.5 8.0
Overall experience of the practicum process

Off-Site Online Pasadena Total
(n) (114) (201) (200) (415)
Very satisfied 45.6 53.5 39.0 44.3
Somewhat satisfied 21.9 19.8 20.5 20.7
Neither satisfied nor dissatisfied 23.7 20.8 24.0 23.1
Somewhat dissatisfied 6.1 3.0 9.0 6.7
Not at all satisfied 2.6 3.0 7.5 5.1
Overall quality of my academic program

Off-Site Online Pasadena Total
(n) (139) (121) (235) (495)
Very satisfed 54.7 61.2 57.4 57.6
Somewhat satisfied 28.8 28.1 28.5 28.5
Neither satisfied nor dissatisfied 7.9 5.8 7.7 7.3
Somewhat dissatisfied 5.8 4.1 3.8 4.4
Not at all satisfied 2.9 0.8 2.6 2.2
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How satisfied are you with your overall experience at RaCiiks College? Are you Very satisfied, Somewhat
satisfied, Neither satisfied nor dissatisfied, Somewhat dissatisfied, or Not at all satisfied?

Off-Site Online Pasadena Total
(n) (140) (123) (239) (502)
Very satisfied 54.3 65.0 53.1 56.4
Somewhat satified 34.3 25.2 34.7 32.3
Neither satisfied nor dissatisfied 3.6 0.8 3.3 2.8
Somewhat dissatisfied 7.1 7.3 7.1 7.2
Not at all satisfied 0.7 1.6 1.7 1.4

Now we are interested in your satisfaction with the communication and hours of operation for several
department andorganizations.

Are you Very satisfied, Somewhat satisfied, Neither satisfied nor dissatisfied, Somewhat dissatisfied, or Not at all
satisfied with the communication from the foll owing

Academic Department

Off-Site Online Pasadena Total
(n) (133) (115) (231) (479)
Very satisfied 51.1 47.0 42.4 45.9
Somewhat satisfied 27.8 25.2 28.6 27.6
Neither satisfied nor dissatisfied 15.8 20.0 15.2 16.5
Somewhat dissatisfied 3.8 4.3 9.5 6.7
Not at all satisfied 1.5 3.5 4.3 3.3
Admissions

Off-Site Online Pasa@&na Total
(n) (133) (119) (226) (478)
Very satisfied 57.9 55.5 51.3 54.2
Somewhat satisfied 24.8 26.9 27.4 26.6
Neither satisfied nor dissatisfied 14.3 15.1 14.6 14.6
Somewhat dissatisfied 3.0 2.5 3.5 3.1
Not at all satisfied 0.0 0.0 3.1 1.5
Regist ar ' s Of fi ce

Off-Site Online Pasadena Total
(n) (131) (113) (230) (474)
Very satisfied 49.6 48.7 49.1 49.2
Somewhat satisfied 33.6 24.8 23.9 26.8
Neither satisfied nor dissatisfied 15.3 22.1 15.7 17.1
Somewhat dissatisfied 1.5 2.7 7.0 4.4
Not at all satisfied 0.0 1.8 4.3 25
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C.AR.E.

Off-Site Online Pasadena Total
(n) (124) (104) (221) (449)
Very satisfied 36.3 32.7 47.1 40.8
Somewhat satisfied 30.6 18.3 19.9 22.5
Neither satisfied nor dissatisfied 29.8 47.1 29.9 33.9
Somewhat dissatisfied 1.6 0.0 1.4 1.1
Not at all satisfied 1.6 1.9 1.8 1.8
Financial Aid

Off-Site Online Pasadena Total
(n) (237) (217) (226) (480)
Very satisfied 55.5 51.3 52.2 52.9
Somewhat satisfied 27.0 26.5 25.2 26.0
Neither satisfied nor dissatisfied 12.4 14.5 159 14.6
Somewhat dissatisfied 4.4 5.1 4.0 4.4
Not at all satisfied 0.7 2.6 2.7 2.1
Business Office (Student Accounts)

Off-Site Online Pasadena Total
(n) (126) (110) (216) (452)
Very satisfied 42.9 41.8 39.8 41.2
Somewhat satisfied 29.4 21.8 25.9 259
Neither satisfied nor dissatisfied 26.2 31.8 28.7 28.8
Somewhat dissatisfied 1.6 1.8 3.7 2.7
Not at all satisfied 0.0 2.7 1.9 1.5
Information Technology (Help Desk)

Off-Site Online Pasadena Total
(n) (125) (112) (225) (461)
Very satisfied 40.0 495 45.3 44.9
Somewhat satisfied 24.0 18.0 28.9 24.9
Neither satisfied nor dissatisfied 32.8 30.6 22.2 27.1
Somewhat dissatisfied 0.8 0.9 3.1 2.0
Not at all satisfied 2.4 0.9 0.4 1.1
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Student Government Association

Off-Site Online Pasadena Total
(n) (116) (98) (211) (425)
Very satisfied 25.0 28.6 29.9 28.2
Somewhat satisfied 23.3 16.3 22.3 21.2
Neither satisfied nor dissatisfied 49.1 54.1 42.7 47.1
Somewhat dissatisfied 0.9 0.0 2.8 1.6
Not at all satisfied 1.7 1.0 2.4 1.9

Are you Very satisfte Somewhat satisfied, Neither satisfied nor dissatisfied, Somewhat dissatisfied, or Not at all
satisfied with the hours of operation from the foll

Academic Department

Off-Site Online Pasadena Total
(n) (227) (111) (223) (461)
Very satisfied 48.0 a47.7 45.7 46.9
Somewhat satisfied 20.5 18.9 25.6 22.6
Neither satisfied nor dissatisfied 29.9 27.9 21.1 25.2
Somewhat dissatisfied 1.6 0.9 6.3 3.7
Not at all satisfied 0.0 4.5 1.3 1.7
Admissions

Off-Site Online Pasadena Total
(n) (128) (115) (222) (465)
Very satisfied 51.6 46.1 48.6 48.8
Somewhat satisfied 20.3 20.9 25.2 22.8
Neither satisfied nor dissatisfied 26.6 29.6 22.5 25.4
Somewhat dissatisfied 1.6 1.7 2.3 1.9
Not at all satisfied 0.0 1.7 1.4 1.1

Registrar’s Office

Off-Site Online Pasadena Total
(n) (126) (112) (225) (463)
Very satisfied 50.0 43.8 47.6 47.3
Somewhat satisfied 23.0 21.4 24.9 23.5
Neither satisfied nor dissatisfied 24.6 30.4 23.1 25.3
Somewhat dissatisfied 2.4 1.8 3.1 2.6
Not at all satisfied 0.0 2.7 1.3 1.3
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C.AR.E.

Off-Site Online Pasadena Total
(n) (126) (104) (221) (451)
Very satisfied 43.7 34.6 47.5 43.5
Somewhat satisfied 20.6 18.3 22.5 20.8
Neither satisfied nor dissatisfied 33.3 44.2 27.1 32.8
Somewhat dissatisfied 1.6 0.0 2.3 1.6
Not at all satigied 0.8 2.9 0.9 1.3
Financial Aid

Off-Site Online Pasadena Total
(n) (229) (113) (224) (466)
Very satisfied 52.7 49.6 48.2 49.8
Somewhat satisfied 19.4 15.9 25.4 21.5
Neither satisfied nor dissatisfied 25.6 29.2 22.3 24.9
Somewhat dissatisfied 2.3 1.8 2.7 2.4
Not at all satisfied 0.0 3.5 1.3 15
Business Office (Student Accounts)

Off-Site Online Pasadena Total
(n) (124) (108) (219) (451)
Very satisfied 48.4 41.7 40.6 43.0
Somewhat satisfied 17.7 18.5 24.2 21.1
Neither satisfied nor dissasfied 33.1 37.0 30.6 32.8
Somewhat dissatisfied 0.8 0.9 2.7 1.8
Not at all satisfied 0.0 1.9 1.8 1.3
Information Technology (Help Desk)

Off-Site Online Pasadena Total
(n) (126) (108) (216) (450)
Very satisfied 46.8 48.1 46.3 46.9
Somewhat satisfied 19.8 16.7 24.1 21.1
Neither satisfied nor dissatisfied 325 33.3 25.9 29.6
Somewhat dissatisfied 0.8 0.9 3.2 2.0
Not at all satisfied 0.0 0.9 0.5 0.4
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Student Government Association

Off-Site Online Pasadena Total
(n) (121) (99) (213) (433)
Very satsfied 32.2 31.3 36.6 34.2
Somewhat satisfied 21.5 19.2 20.7 20.6
Neither satisfied nor dissatisfied 44.6 49.5 39.9 43.4
Somewhat dissatisfied 0.8 0.0 1.9 1.2
Not at all satisfied 0.8 0.0 0.9 0.7

Considering the past academic year, please indicate your level of agreement with the following statements. Do
you Strongly agree, Somewhat agree, Neither agree nor disagree, Somewhat disagree, or Strongly disagree?

Courses are available to fit my schedule

Off-Site Online Pasadena Total
(n) (127) (114) (230) (471)
Strongly agree 74.8 84.2 45.2 62.6
Somewhat agree 16.5 7.9 33.0 22.5
Neither agree nor disagree 55 4.4 4.8 4.9
Somewhat disagree 0.8 3.5 12.6 7.2
Strongly disagree 2.4 0.0 4.3 2.8

Library resources and services are appropriate for my needs

Off-Site Online Pasadena Total
(n) (123) (110) (223) (456
Strongly agree 48.0 56.4 51.1 51.5
Somewhat agree 26.0 16.4 30.5 25.9
Neither agree nor disagree 20.3 24.5 14.3 18.4
Somewhat disagree 1.6 2.7 3.1 2.6
Strongly disagree 4.1 0.0 0.9 15
The |l ibrary’ s hours of operation fit my schedul e

Off-Site Online Pasadena Total
(n) (111) (95) (216) (422)
Strongly agree 18.9 22.1 22.2 21.3
Somewhat agree 11.7 3.2 12.0 10.0
Neither agree nor disagree 40.5 61.1 35.2 42.4
Somewhat disagree 135 6.3 18.1 14.2
Strongly disagree 15.3 7.4 12.5 12.1
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The computefab is appropriate for my needs

schedu

Off-Site Online Pasadena Total
(n) (101) (88) (223) (412)
Strongly agree 33.7 19.3 61.0 45.4
Somewhat agree 13.9 4.5 21.5 16.0
Neither agree nor disagree 43.6 73.9 11.7 32.8
Somewhat disagree 1.0 0.0 5.4 3.2
Stronglydisagree 7.9 2.3 0.4 2.7
The computer | ab’s hours of operation my

Off-Site Online Pasadena Total
(n) (200) (87) (222) (409)
Strongly agree 33.3 18.4 65.8 a7.7
Somewhat agree 11.0 4.6 16.7 12.7
Neither agree nor disagree 45.0 74.7 14.0 34.5
Somewhat disagree 2.0 0.0 2.7 2.0
Strongly disagree 9.0 2.3 0.9 3.2
Areas for study are made available to me

Off-Site Online Pasadena Total
(n) (101) (87) (216) (404)
Strongly agree 15.8 16.1 25.5 21.0
Somewhat agree 5.9 2.3 12.0 8.4
Neitheragree nor disagree 42.6 69.0 33.3 43.3
Somewhat disagree 16.8 1.1 14.4 12.1
Strongly disagree 18.8 11.5 14.8 15.1
Have you used Canvas at Pacific Oaks College?

Off-Site Online Pasadena Total
(n) (138) (120) (233) (491)
Yes 97.1 97.5 96.1 96.7
No 2.9 2.5 3.9 3.3
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Considering your use of Canvas within the past academic year, please indicate your level of agreement with the
following statements. Do you Strongly agree, Somewhat agree, Neither agree nor disagree, Somewhat disagree,
or Strongly disagrez

Canvas courses are easy to navigate and use

Off-Site Online Pasadena Total
(n) (128) (116) (222) (466)
Strongly agree 23.4 52.6 26.1 32.0
Somewhat agree 21.9 17.2 19.4 19.5
Neither agree nor disagree 17.2 4.3 13.1 12.0
Somewhat disagree 24.2 19.0 27.9 24.7
Strongly disagree 13.3 6.9 13.5 11.8

Canvas courses are conducted effectively by Pacific Oaks College instructors

Off-Site Online Pasadena Total
(n) (128) (116) (217) (461)
Strongly agree 37.5 52.6 30.4 38.0
Somewhat agree 29.7 25.0 32.7 29.9
Neither agree nor disagree 12.5 6.9 16.6 13.0
Somewhat disagree 13.3 13.8 16.1 14.8
Strongly disagree 7.0 1.7 4.1 4.3

Considering the past academic year, please indicate your level of agreement with the following statements. Do
you Strongly agree€sSomewhat agree, Neither agree nor disagree, Somewhat disagree, or Strongly disagree?

If I have question | know which staff member/department to contact

Off-Site Online Pasadena Total
(n) (133) (117) (230) (480)
Strongly agree 21.8 23.9 20.4 21.7
Sonewhat agree 21.1 26.5 24.3 24.0
Neither agree nor disagree 18.8 9.4 14.8 14.6
Somewhat disagree 24.8 25.6 23.0 24.2
Strongly disagree 13.5 14.5 17.4 15.6

Pacific Oaks College provides proper channels of communication for students

Off-Site Online Pasaena Total
(n) (132) (116) (231) (479)
Strongly agree 40.2 37.1 34.6 36.7
Somewhat agree 31.8 32.8 27.3 29.9
Neither agree nor disagree 15.2 10.3 12.6 12.7
Somewhat disagree 10.6 13.8 14.3 13.2
Strongly disagree 2.3 6.0 11.3 7.5
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As a student of P#ac Oaks College, | am able to maintain a healthy balance between my personal life and my
course work/ training

Off-Site Online Pasadena Total
(n) (133) (118) (232) (483)
Strongly agree 33.8 50.0 34.5 38.1
Somewhat agree 30.1 314 36.6 335
Neither agree nor disagree 15.0 6.8 13.4 12.2
Somewhat disagree 16.5 9.3 12.1 12.6
Strongly disagree 4.5 2.5 3.4 3.5

Please rate your level of agreement with the following statements. Do you Strongly agree, Somewhat agree,
Neither agree nor disagree, Somewliiidagree, or Strongly disagree?

I made the right choice by enrolling at Pacific Oaks College.

Off-Site Online Pasadena Total
(n) (137) (120) (231) (488)
Strongly agree 71.5 79.2 70.1 72.7
Somewhat agree 13.1 12.5 15.6 14.1
Neither agree nor disagree 10.2 3.3 6.9 7.0
Somewhat disagree 5.1 4.2 6.1 5.3
Strongly disagree 0.0 0.8 1.3 0.8

I would recommend Pacific Oaks College to friends/ family considering careers in human development, early
childhood education, marital & family therapy, or teaching.

Off-Site Online Pasadena Total
(n) (137) (120) (231) (488)
Strongly agree 67.9 77.5 63.2 68.0
Somewhat agree 19.0 14.2 19.0 17.8
Neither agree nor disagree 5.8 1.7 10.0 6.8
Somewhat disagree 3.6 3.3 4.3 3.9
Strongly disagree 3.6 3.3 3.5 3.5

Office of Institutional Resear¢hOIR @tcsedsystem.ed§312) 467—6033 | Spring 2015

77


mailto:OIR@tcsedsystem.edu

Please indicate your level of agreement with the following statements regarding campus security over the past
academic year. Do you Strongly agree, Somewhat agree, Neither agree nor disagree, Somewhat disagree, or
Strongly disagree?

I am aware of campus advisory/ emergency action plans

Off-Site Online Pasadena Total
(n) (112) (86) (222) (420)
Strongly agree 116 23.3 22.5 19.8
Somewhat agree 8.0 7.0 14.0 11.0
Neither agree nor disagree 30.4 44.2 14.9 25.0
Somewhat disagree 17.0 7.0 23.4 18.3
Strongly disagree 33.3 18.6 25.2 26.0
| feel safe and secure on campus

Off-Site Online Pasadena Total
(n) (113) (73) (229) (415)
Strongly agree 53.1 19.2 76.4 60.0
Somewhat agree 19.5 55 17.5 15.9
Neither agree nor disagree 25.7 75.3 3.5 22.2
Somewhat disagree 1.8 0.0 0.9 1.0
Strongly disagree 0.0 0.0 1.7 1.0
| feel the information | send and receive onlinségure (email, Canvas, etc.)

Off-Site Online Pasadena Total
(n) (128) (112) (230) (470)
Strongly agree 55.5 62.5 61.3 60.0
Somewhat agree 32.8 25.9 23.5 26.6
Neither agree nor disagree 10.9 9.8 9.6 10.0
Somewhat disagree 0.8 0.9 3.5 2.1
Strongly dsagree 0.0 0.9 2.2 1.3

How prepared do you feel about the online student account system, Intuit? Do you feel Very prepared,
Somewhat prepared, Neither prepared nor unprepared, Somewhat unprepared, or Not at all prepared?

Off-Site Online Pasadena Total
(n) (132) (119) (226) 477)
Very prepared 32.6 52.1 40.3 41.1
Somewhat prepared 46.2 32.8 39.4 39.6
Neither prepared nor unprepared 13.6 7.6 10.6 10.7
Somewhat unprepared 6.1 7.6 6.6 6.7
Not at all prepared 15 0.0 3.1 1.9

Office of Institutional Resear¢hOIR @tcsedsystem.ed§312) 467—6033 | Spring 2015

78


mailto:OIR@tcsedsystem.edu

Have you ever used Careeervices?

Off-Site Online Pasadena Total
(n) (136) (117) (227) (480)
Yes 5.1 5.1 6.6 5.8
No 64.7 67.5 45.8 56.5
No, but | would like to 30.1 27.4 47.6 37.7

How satisfied are you with the following components of your Career Services experiengeiiAfery satisfied,
Somewhat satisfied, Neither satisfied nor dissatisfied, Somewhat dissatisfied, or Not at all satisfied?

Quality of Career Services

Off-Site Online Pasadena Total
(n) (7) (6) (15) (28)
Very satisfied 42.9 83.3 33.3 46.4
Somewhat saisfied 28.6 16.7 26.7 25.0
Neither satisfied nor dissatisfied 14.3 0.0 13.3 10.7
Somewhat dissatisfied 14.3 0.0 26.7 17.9
Not at all satisfied 0.0 0.0 0.0 0.0
Availability of Career Services

Off-Site Online Pasadena Total
(n) (7) (5) (15) (27)
Verysatisfied 42.9 80.0 53.3 55.6
Somewhat satisfied 14.3 20.0 13.3 14.8
Neither satisfied nor dissatisfied 42.9 0.0 13.3 18.5
Somewhat dissatisfied 0.0 0.0 20.0 11.1
Not at all satisfied 0.0 0.0 0.0 0.0

Please rate your level of agreement with the daling culture centered practices. Do you Strongly agree,
Somewhat agree, Neither agree nor disagree, Somewhat disagree, or Strongly disagree?

Faculty and staff create safe environments in which multiple voices and perspectives are shared and heard

Off-Sie Online Pasadena Total
(n) (130) (114) (229) (473)
Strongly agree 70.8 78.9 72.9 73.8
Somewhat agree 17.7 13.2 19.2 17.3
Neither agree nor disagree 6.9 7.0 4.4 5.7
Somewhat disagree 15 0.0 2.2 15
Strongly disagree 3.1 0.9 1.3 1.7
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Course contenis balanced and inclusive so that diverse perspective are explored

Off-Site Online Pasadena Total
(n) (134) (118) (228) (480)
Strongly agree 69.4 81.4 72.4 73.8
Somewhat agree 18.7 15.3 20.2 18.5
Neither agree nor disagree 7.5 1.7 2.6 3.8
Somewhatdisagree 2.2 1.7 35 2.7
Strongly disagree 2.2 0.0 1.3 1.2

Developmental education is practiced by accommodating different learning styles, cognitive abilities, and
sociocultural influences in the classroom

Off-Site Online Pasadena Total
(n) (134) (114) (227) (475)
Strongly agree 65.7 72.8 67.0 68.0
Somewhat agree 25.4 15.8 21.1 21.1
Neither agree nor disagree 5.2 7.0 8.4 7.2
Somewhat disagree 15 3.5 2.2 2.3
Strongly disagree 2.2 0.9 1.3 15

Inclusive classroom and-@oirricular environment prmote mutual respect, reflection, critical thinking, and
academic excellence

Off-Site Online Pasadena Total
(n) (134) (113) (228) (475)
Strongly agree 68.7 82.3 74.1 74.5
Somewhat agree 24.6 8.8 18.0 17.7
Neither agree nor disagree 3.0 8.8 5.3 5.5
Sonewhat disagree 0.7 0.0 1.8 1.1
Strongly disagree 3.0 0.0 0.9 1.3

| feel actively engaged in the learning process

Off-Site Online Pasadena Total
(n) (133) (117) (226) (476)
Strongly agree 54.1 70.9 69.9 65.8
Somewhat agree 15.8 10.3 12.4 12.8
Neither agree nor disagree 16.5 8.5 9.7 11.3
Somewhat disagree 9.8 6.0 4.4 6.3
Strongly disagree 3.8 4.3 3.5 3.8
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Considering the past academic year, what is your level of agreement with the following statements? Do you
Strongly agree, Somewhat agree, Neithgree nor disagree, Somewhat disagree, or Strongly disagree?

My experiences at Pacific Oaks Colleges have advanced my multicultural competence

Off-Site Online Pasadena Total
(n) (229) (114) (224) (467)
Strongly agree 55.8 71.9 65.6 64.5
Somewhat agee 21.7 15.8 19.2 19.1
Neither agree nor disagree 12.4 7.0 6.7 8.4
Somewhat disagree 4.7 2.6 4.0 3.9
Strongly disagree 54 2.6 7.5 4.3

My experiences at Pacific Oaks College have increased my awareness of writing as an important skill in my

professioral life

Off-Site Online Pasadena Total
(n) (130) (114) (224) (468)
Strongly agree 63.8 75.4 67.4 68.4
Somewhat agree 19.2 15.8 16.5 17.1
Neither agree nor disagree 13.1 8.8 8.9 10.0
Somewhat disagree 2.3 0.0 4.0 2.6
Strongly disagree 15 0.0 3.1 1.9
My experiences at Pacific Oaks College have advanced my professional practice skills

Off-Site Online Pasadena Total
(n) (130) (115) (225) (470)
Strongly agree 66.2 69.6 62.7 65.3
Somewhat agree 19.2 17.4 23.6 20.9
Neither agree nor disagree 12.3 113 9.3 10.6
Somewhat disagree 15 1.7 3.6 2.6
Strongly disagree 0.8 0.0 0.9 0.6

My experiences at Pacific Oaks College have prepared me to behave in a professional manner

Off-Site Online Pasadena Total
(n) (229) (115) (224) (468)
Strongly agree 66.7 76.5 70.5 70.9
Somewhat agree 14.0 12.2 12.9 13.0
Neither agree nor disagree 12.4 11.3 12.9 12.4
Somewhat disagree 3.1 0.0 1.3 15
Strongly disagree 3.9 0.0 2.2 2.1
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My experiences at Pacific Oaks College have improved my ability to apply the@ghahakship to practice
issues

Off-Site Online Pasadena Total
(n) (229) (115) (223) (467)
Strongly agree 64.3 65.2 59.2 62.1
Somewhat agree 20.9 23.5 26.9 24.4
Neither agree nor disagree 11.6 9.6 7.6 9.2
Somewhat disagree 1.6 1.7 3.6 2.6
Strongly dsagree 1.6 0.0 2.7 1.7
Pl ease indicate your | evel of agreement with the fo
coll ege has met my expectations.” Do you Strongly a
Somewhat disagree r&trongly disagree?
Off-Site Online Pasadena Total
(n) (134) (119) (226) (479)
Strongly agree 53.7 61.3 51.8 54.7
Somewhat agree 33.6 28.6 32.3 31.7
Neither agree nor disagree 6.0 4.2 4.4 4.8
Somewhat disagree 3.7 3.4 8.0 5.6
Strongly disagree 3.0 2.5 3.5 3.1

Next, we would like to know your level of interest in the following services. Ar&/goginterested, Somewhat
interested, Somewhat uninterested, or Not at all interested?

Student Activities

Off-Site Online Pasadena Total
(n) (131) (112) (220) (463)
Very interested 24.4 10.7 30.9 24.2
Somewhat interested 28.2 21.4 36.4 30.5
Somewhatuninterested 22.9 18.8 18.6 19.9
Not at all interested 24.4 49.1 14.1 25.5
Copy Machines

Off-Site Online Pasadena Total
(n) (126) -- (218) (344)
Very interested 33.3 - 43.6 39.8
Somewhat interested 17.5 -- 33.9 27.9
Somewhat uninterested 15.9 - 11.5 13.1
Not at all interested 33.3 -- 11.0 19.2
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Career Assistance

Off-Site Online Pasadena Total
(n) (128) (116) (216) (460)
Very interested 46.1 40.5 70.8 56.3
Somewhat interested 23.4 25.9 20.8 22.8
Somewhat uninterested 14.1 10.3 3.7 8.3
Not at all interested 16.4 23.3 4.6 12.6
Writing Assistance

Off-Site Online Pasadena Total
(n) (131) (112) (218) (461)
Very interested 55.0 27.7 50.5 46.2
Somewhat interested 22.9 29.5 31.7 28.6
Somewhat uninterested 11.5 12.5 8.7 10.4
Not at all interested 10.7 30.4 9.2 14.8
Daytime Courses

Off-Site Online Pasadena Total
(n) (122) -- (218) (340)
Very interested 19.7 - 39.9 32.6
Somewhat interested 22.1 -- 22.0 22.1
Somewhat uninterested 16.4 - 17.1 16.8
Not at all interested 41.8 -- 21.1 285
Workshops

Off-Site Online Pasadena Total
(n) (202) (93) (150) (345)
Very interested 37.3 22.6 48.0 38.0
Somewhat interested 22.5 26.9 30.7 27.2
Somewhat uninterested 13.7 14.0 14.0 13.9
Not at all interested 26.5 36.6 7.3 20.9
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